www.lankey.ru

+7 (495) 788-80-43

CucreMHaa MHTerpaumsa

[deaTtenbHOCTb

JInueHsnn n ceptndunkaThbl
[MpoeKThbl

OT3bIBbl 3aKa34NKOB

lankey@lankey.ru



Obwme ceepeHud 1

. Copepr<aHue
\}i

[ [ NHdDpacTpyKTypHbIe pelleHns 2

KabenbHble cuctemsl 4

ATC u cucrtembl CBA3U 6
CucreMbl TexHUYeckon 6e30nacHoOCTH 8
BeHTUNAUMA U KOHAULUMOHUPOBAHUE 10
LleHTpbl 06paboTKN AaHHbIX 12
NT-ayTcopCuHr 14
TexHnka n nporpaMmmHoe obecrneyeHune 16
BbINOSIHEHHbIE MPOEKTbI 18
P “‘} JInueH3nm n ceptTudmnkaTsbl 20

“’j OT3bIBbl 22




\QL O6uwme cBepeHuns

NaHKern - poccuiickass KOMMNaHUs, ycnewHo paboTtaiwowas Ha pblHKE MHMOPMAUMOHHbIX
TEXHONOMMN W MpefocTaBnsowas ycnyrm B 061actm cUCTeMHOM MHTerpauun. OCHOBHbIM
Hanpas/eHNeM [eATeNIbHOCTM KOMMaHuU  SBASIETCS MNPOEeKTUPOBaHME, CO34aHue U
ConpoBOXAeHMe WH(POPMALMOHHBIX U WHXEHEPHbIX CUCTEM NO6Oro ypOBHS C/IOXHOCTMU.
Hawa 3apgaya - npepoctaBuTb Nofb3oBaTtensaMm rnbkue, s3d@eKTUBHbIE, KauyeCTBEHHble U
MacwTabupyemble UH@PPACTPYKTYPHbIE pELUEHUS.

B o06MacT MNpOEKTUPOBaAHUSI WM MOHTaXa MWHXEHEPHbIX CUCTEM Halla opraHusauus
OCYLLECTB/SIET CBOK [AesATe/IbHOCTb Ha OCHOBaHMM CBUAETENbCTB O MPOEeKTUPOBAHMM
M pgornycke K paboTaM, KOTOpble OKasblBAlOT BMsAHME Ha 6e30MacHOCTb O06bEKTOB
KanutanbHoro ctpoutenbctea (CPO), cBMAETENbCTBA O perucTpauumn anekTposiabopatopuu,
SIMLEH3NIA M MPOoYMX paspelnTeSibHbIX [AOKYMEHTOB. Bcsi AeAaTenbHOCTb  KOMMaHuu
MOJTHOCTbIO JINLLEH3MPOBAHA, YTO MOSIHOCTLIO CHUMAET C 3aKasuyMka OTBETCTBEHHOCTb nepej
NpOBEPSIOLWMMN CTPYKTYpPaMMU.

Komnanus JlaHKel aBnseTca napTHEPOM BeAYLUMX MUPOBBIX MPOV3BoAMTENEen 060pyaoBaHMS
1 nporpamMMHoro obecneveHus Microsoft, VmWare, Cisco, HP, IBM, Dell, APC, General Elec-
tric, Legrand, Nexans, Eurolan, ABB, Schnider Electric u peanusyeTt npoekTbl pa3/iiM4HOro
YPOBHS C/TOXXHOCTU Ha 6ase npoAyKUMW 3TUX U APYTMX NPOU3BOAUTENEN.

Ocoboe BHMMaHWe Mbl yAensieM CUCTEME KauyecTBa. 3a KaXAblM 3aKa3uMKOM Hallen
KOMMaHWW 3aKpensseTcss MepcoHasbHblii MeHeaKep, YMOJIHOMOYEHHbIV pewaTb Jtobble
BOMPOCbI, CBSI3@aHHble C BbIMNOSIHEHWEM PaboT.

KauectBo ntob6oro npoekta KOHTPONMPYETCS HECKONbKUMM Cneunannctamm, BeposiTHOCTb
HeKayeCTBEHHOro BbIMNOSIHEHMS paboT NOMIHOCTLIO MUCKAtoYeHa. Mpu npoBeaeHnn paboT no
MOHTaXy WHXEHepHbIX cucteM GYHKUMOHMPYET MeXaHM3M aBTOPCKOro Hazsopa, yuTo
rapaHTupyet cobntogeHme Bcex HOpM M CTaHA4apTOB.

CoTpyAHM4YecTBO C KoMNaHuel JlaHKew - rapaHTusa ctabunbHoM paboTbl Ballero npeanpuaTus.
K 4yMcny Hawux KIAMEHTOB OTHOCATCS FOCYAapCTBEHHbIE OpraHu3aumm Wu CTPYKTYpbI,
a TaKXe cpefHME U KpYMHble KOMMepuyeckue Mpeanpusitvsa, crneumanusvpytowmecs B
pasnMuHbIX oTpacnsax. HaaexHocTb paboTbl MOATBEPXAEHA COTPYAHUYECTBOM CO MHOTMMMU
opraHusaumsiMn, KpaTKuiA CIMCOK KOTOPbIX Bbl MOXeTe M3yunTb fanee B pedepeHc-nucTe
BbIMOJIHEHHbIX MPOEKTOB.

Mbl roToBbl pa3pabotaTb M MNOCTPOWUTL AnA Bawei komnaHuu WUT-uHOpaAcTpykTypy B
komnnekce (oT pa3BépTbiBaHnsa CKC 40 HACTPOMKM MOBUIIbHOIO AOCTYMa K NoYTe C TenedoHoB
coTpyaHuKoB). Komnanusa SlaHKen npegnaraer ycinyru no CieayowmnM HanpasieHnsam:

e lH(pacTpyKTypHble peLleHuns.

e CKC n CucrteMbl aneKTpoCcHabxeHwus.

e Cucrtembl 6€30MacHOCTM.

e CUCTEMbI BEHTUNALMN N KOHANLNOHMPOBAHUS.

e ATC 1 cuctembl CBA3MN.

e becnpoBoaHble ceTn nepeaayn AaHHbIX.

e Bugeo- 1 ayaAnokoHdepeHUmMKn, oCcHalleHne NeperoBopHbIX KOMHaT.
® /IT-KOHCaNTUHT.

® IT-AYTCOPCUHI 1 ayTcTaddUHT.

e [TocTaBka o6opyanoBaHUSA M MporpaMMHOro obecrnedeHus.
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Mbl Bbibupaem:

Microsoft

GOLD CERTIFIED

Partner

WHbpacTpyKTypHble pelieHus (! ;“

NT-uHdpacTpykTypa - 3TO KOMMIEKC B3aUMOCBSA3aHHbIX MWHMOOPMALIMOHHbLIX CUCTEM U
cepBuUCoB, obecneunBaowmnx PyHKUMOHMPOBAHME N pPa3BUTME CPEACTB MH(OPMALIMOHHOIO
B3aUMOAENCTBUS npeanpuaTus. MocTpoeHne HaAeXHoM UT-nHdpacTpyKTyphl,
yZAOBfeTBopstowell 6M3HeC npoueccaM KOMMaHUW — C/oXHas 3ajada, NpakTUYecku He
pelwaemMas cobCTBEHHbIMU cunammn UT-oTaena komnawuu. Jns Toro, Ytobbl OpraHnsoBaTb
[AEeNCTBUTENIbHOHAAEXKHY0, BbICOKOMPOU3BOAMTENbHY O MMACLITabupyeMyo MHDPaCTpyKTypYy,
HeobxoAMMO 06/s1adaTb  60MbLUMM YMCIOM BbICOKOKBANIMMULMPOBAHHbLIX CMeunasancTos, a
TakXXe HeMasbiM OMbITOM paboTbl. B paMkax NMpoeKkToB Mo MOCTPOeHuto UT-UHbpacTpyKTyp
Mbl MpeasiaraemM cnegyowmne peleHmus:

Be3sonacHbI AOCTYyN B MHTEPHET - MNpeAoTBpalleHne HEeCAaHKLMOHMPOBAHHOIO AOCTYyna
K KOPNopaTMBHOW ceTu, ob6beanHeHne GuananoB KOMMaHUM WNQPOBAHHBIMU TYHHENSMU,
6e3onacHbI AocTyn Ans Mo6WUSbHbIX COTPYAHWKOB BHE oduca, MexXceTeBble 3KpaHbl U
CUCTEMbl 06HapPYXXEHUS BTOPXeHW. PelleHns Ha 6a3e npoaykToB MUpoBbIX nuaepos Cisco,
Juniper, Microsoft.

BupTtyanusaumsa - 370 TexHosnorus, obecneymsatrowan abctparmpoBaHue npoueccos n mx
npeacTaB/iEHNS OT BbIUMCINTENbHbIX PECYpPCOB. BUpTyanusaumsa no3BonisieT KOHCONMANPOBaTh
BbIYUCNIUTENbHbIE MOLLHOCTWN, CHU3UTb 3aTpaTthl Ha UT-UHPPaCTPyKTYpy 3@ CHET YMEHbLUEHUNS
Konunyectea (PU3MYECKMX CEPBEPOB, COKpaLleHUs KOJMYecTBa JIMLEH3MN onepauuoHHON
CUCTEMBI U NPUSIOXKEHUI, @ TaKXe NOBbICUTb OTKA30yCTOMYNBOCTL. B 3aBMCMMOCTK OT 3adaud
3aKkasumMka npeanaraeTcs UCNonb30BaTb Pas/MYHblE pelleHus BupTyanusaumun: Microsoft
Hyper-V, VMWare V-Sphere, XenServer n apyrue.

O6beaAnHEHHbIE KOMMYHMKaUMM - 3TO YyHUdUUMpOBaHHasA cpena oblleHns Mmexay
COTPpyAHUKaMKU NpeanpuaTtusa, kotopas obecneymsaeT Mofib3oBaTesien TakMMU CpeacTBaMm
CBA3M, Kak: TenedoH, 3NeKTPOHHas MnoyTa, MrHOBEHHble coobleHns 1 ayano- u
BUAEOKOH@epeHUMn 13 ntobor Toukm Mupa. Mbl npeanaraem peweHus Ha 6a3e Microsoft
Lync Server u Cisco Unified Communications.

KopnopatuBHasa nouta Microsoft Exchange - 310 peweHne ana 31eKTPOHHOM MOYThbl U
B3aMMOAENCTBUSA MeXAy COTpyAHuKamu. Exchange Server ctan npakTuyecku cTaHAapTOM
KOPNOpaTMBHbIX MOYTOBbIX CUCTEM. [laHHbI MPOAYKT mnpeanaraeT He TONbKO CpeacTBO
obMeHa NoYTOBbLIMM COOBLLEHMSAAMM, HO U TaKMe CpeacTBa B3aMMOAENCTBUS, Kak obLime nanku,
KOHTaKTbl U agpecHble KHUMM, KaneHaapu, a TakXe Ha3HauyeHue 1 pacnpegeneHve 3agad
Mexnay coTpyaHukamu. MNpeumyuectsa Exchange Server 3aknoyatoTcs B YHUDULNMPOBAHHOM
MHTepdence nonb3oBaTens, MNOBCEMECTHOM A0CTyne K uHdbopmauum (B TOM uucne C
MOBUNbHBIX YCTPOMCTB), LUMPOKMUX BO3MOXHOCTSAX MaclTabMpoBaHWUs, a TakXe B BbICOKOM
MHMOPMALMOHHONM 6€30MacHOCTU ClyX6bl COOOLLEHWIA.

CucrteMbl pe3epBHON0 KONMUpPOBaHUs — o6ecrneymBaloT COXPAHHOCTb KPUTUYECKON Ans
6usHeca nHdopmaunn nyTém e€ ayb6nmpoBaHUs Ha OTAeNlbHble HOCUTenn. Mbl npeasaraem
CUCTEMbI pe3epBHOro KonnpoBaHus Ha 6a3e Microsft Data Protection Manager n Symantec
BackUp Exec.
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Hawwn ycnyrm:

® MPOEKTUPOBAHUE KOPNOPATUBHbIX MHPOPMALMOHHbBIX CUCTEM U UT-KOHCANTUHT;
© BHeApeHne CUCTEM BMpTyanusaumu;

© pa3BepTbiBaHMe ClyX6bl KaTanoros;

© BHeApeHne KOprnopaTUBHOM MOYThI;

® obecneyeHne BbICOKOM 0TKA30yCTOMUMBOCTU UT-NHPpacTpyKTypbl

© Mpy NOMOLLM TEXHOMOMMI KnacTtepusauum;

® BHegpeHne 06beANHEHHBbIX KOMMYHUKALMN, CUCTEM ayAMo- U BUAEOKOHMEpPEeHLUNi;
® opraHusauus CMCTeM AUCTAaHLUMOHHOIO 0byueHus;

® yCTaHOBKA CUCTEM KJIMEHTCKOro A0CTyna;

© pa3BépTbiBaHME CUCTEM PE3EPBHOI0 KOMUPOBAHUSA U XPAHEHUS AAHHBbIX;

© ayauT MHHOOPMALMOHHbBIX CUCTEM;

® MUrpaums AaHHbIX U NPUIOXKEHWNI;

® 06CnyXMBaHNE KOpNopaTUBHbIX MHPPACTPYKTyp n UT-ayTcopcuHr.

Hawun npeummMmyuiecrBa:
® Hanuyune cepTUPUUNPOBaHHbLIX CMELMNANNCTOB;
® Hannyne COOTBETCTBYIOLMX KOMMNETEHLNNA
(Microsoft Gold,VMware Professional,HP Preferred);
® Hanuuune pabounx n AEMOHCTPALMOHHbIX CTEHAOB AN8 NPOpaboTKM pelleHuii;
© MOCTOSIHHbIW KOHTPOJIb KayeCcTBa BbINMONHAEMbIX paboT;
® TO/IbKO MPOBEPEHHOE N COOTBETCTBYIOLLEE CTaHAapTaM obopyaoBaHue;
® rmbkui Noaxoa K rnpeasaraeMoMy peLleHumio.

MbI coBeTyemM:

® HaunMHaiTe nnaHuMpoBaTb MPOEKT 3a HEeCKOSIbKO MecsueB A0 ero peanusaumun. Chopmynupyinte cBou TpeboBaHus,
COCTaBbTe TEXHMUYECKOe 3ajaHue WM 3aKaXuTe ero B CoCTaBe MpoekTta, He 3abyabTe nNpeayCcMOTpPeTb BO3MOXHOCTb
MacwTabupoBaHus Ballero MNpeanpusaTUS U MOSBIEHUS HOBbIX 3a4ady. YUTUTE, UYTO CPOKM MOCTaBKM HEKOTOPOro
obopynoBaHWSA MOryT COCTaBuUTb A0 8 Heaenb.

©® He poBepsaKnTe BHeApeHME MPOEKTOB HEenpoduibHbIM KOMMaHUAM WKW HecepTUdUUMPOBAHHbIM WHTerpaTopaM. Kak
noka3sblBaeT NpakTMKa, Takme NpoeKTbl NPUXOAUTCSA NepeaenbiBaTb, BKAaabiBas cpeacrtsa 60nblue nepBoHayaibHbIX.

® He roHuTecb 3a CaMOMW HWU3KOW UuUeHOW Ha WT-uHdpacTpykTypy. WM3HayanbHO HenpaBW/IbHO CMPOEKTUPOBaHHas
nHdopMaLMOHHaa cMCTeMa, UMelLlas orpaHMYeHHY MacwTabupyemMocTb, MOCTPOeHHas Ha AelwéBoM obopyaoBaHuu,
MOXeT BbI3blBaTb 4YacTble cboum, TpeboBaTb BbICOKME 3aTpaTbl Ha 3KCMsyaTauuio, @ BCKOpe MOMpoCTy nepecTtaHeT
yAOBNeTBopATb noTpebHocTaM 6usHeca. B utore, 3aTtpaTbl Ha MOAEpPHM3aUMIO MOYTM BCera MNpeBblaloT CTOMMOCTb
MTOrOBOM MHMPaACTPYKTYypbl.

® Monyunte OT NoAapsiAYMKaA MPOEKTHY M IKCMAyaTauMOHHY AOKYMEHTauM: 3TO MO3BOSUT NPaBUIbHO UCMOb30BaTb
W ynpaBnsATb WMH@POPMALMOHHON CUCTEMOMW, TEeM CaMbiM COKpaTUTb COBOKYMHYIO CTOMMOCTb BnageHus WT-
MHMpPaCTpyKTypo.

® N3yyanTe AONONHUTENbHYO MH(OPMaLMIO NO MHTEePEeCYoLWMM Bac cmcteMaM. Ha Hawem 6nore http://lankey.ru/blog/ Bbl
HanAéTe MHOrO Mosie3HbIX TEXHUYECKMX CTaTel U cny4daeB M3 Halen NpakTUKKU No peLleHmio TeX UM UHbIX 3adaud.
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Kab6enbHble cucTteMbl

CTpyKTypupoBaHHble KabenbHble CeTU, CUCTEMbI 3N1EKTPOCHabXeHus ’
L' 3

CTpykTypupoBaHHas kabenbHaa cucrtema (CKC) - ocHoBa WHGMOPMaLMOHHOWM
MHMPACTPYKTypbl 060ro npeanpusaTvs, MNo3BoNAKOWAS CBECTU B €4MHYK CUCTEMY
MHOXECTBO  MHMOPMaUMOHHbIX CEPBUCOB  Pa3HOro Ha3HAUeHUsi: KOPMOpaTUBHYIO
MHMOOPMALMOHHYIO CUCTEMY, TenedOoHUK, CUCTeMbl 6e30MacHOCTM, BMAEOHabnAeHue
n gpyrve. MMeHHO nosToMy Tak Benuka ponb CKC npu MOCTpOEeHUMM KOpropaTUBHOWN
MHMOOPMALMOHHOM CUCTEMbI: OT TOr0, HACKOJSIbKO MPAaMOTHO MOCTPOEHbl KabesbHble CeTH,
3aBUCAT HAAEXHOCTb M 6e30MacHOCTb pa3/iM4YHbIX ornepauuii, 6e3 KOTOpbiIX HEBO3MOXHa
OesATeNIbHOCTb COBPEMEHHOI0 NpeanpusaTus.

Onsa Toro, ytTo6bl 4OCTUYB BbICOKMX PE3YIbTATOB NpY peanmsaunm NpoeKToB Mo MHCTaNNAULMm
CKC, HeobxoamMMo cobntogaTb HECKOMbKO Mpaswui. Bo-nepBbiX, MPOEKTMPOBaAHUE AOSIKHbI
OCYLLECTBNATb MHXEHepbl, npolwejlme CcooTBeTCTBylWwee o06yyeHne. Bo-BTOpbIX,
MOHTaXxHble 6puraabl AO/MKHbI 3HaTb cneuuduky MoHTaxa CKC u obnagaTb OnMbiTOM
paboTbl B AaHHOM obnactn. B-TpeTbux, cnegyeT WMCNoAb30BaTb TOJSIbKO KayeCTBEHHble
KOMMOHEHTbI, npolealne cepTudurkaunio B HesaBnucmmblx nabopatopusax. Mo 3asepLlueHmnn
MOHTaXHbIX paboT HeobxoAMMO NPOM3BECTU MNOJSIHOE TECTUPOBAHME MHCTa/NIMPOBAHHOM
CUCTeMbl Cneumann3mpoBaHHbIM o6opyaoBaHMEM, MPOUTWM npouenypy cepTudukaunm y
npoussoamTens CKC v nogroToBUTb UCMONHUTENBbHYIO AOKYMEHTaumio.

B koMnaHuu JlaHKei AelcTBYeT cMCTeMa KOHTPOA KayecTBa, KoTopasi moMoraeT nsbexartb
Kaknx-nmbo OTKMOHEHWUI NpM YyCTaHOBKe ceTu. [aHHasi nporpamma OCyLecTBaseTcs
TEXHUYECKMMU 3SKCMEepTaMU U UHXKEHEepaMUu, KOTopble BHMMAaTE/bHO CeAsiT 3a KaXAblM
3TanoM nHctannsaumm CKC.

Cuctema 3nekTpocHabxeHusa (C3) npeacraBnsieT Co60OM KOMMAEKC KOMMOHEHTOB,
npeaHasHaYeHHbIX A1 Nepeaaydn 3NeKTPUUYECKON SHEPTUM OT UCTOYHUKOB K MOTPEBUTENSIM.
DNeKTpUYECKME CUCTEMbI MOFYT MMETb CNOXHYK CTPYKTYpY M COCTOSITb M3 KOMMOHEHTOB,
npeAHasHayeHHbIX A1 pe3epBUPOBaHMs, pacrnpeneneHns, npeobpa3oBaHUs MOTOKOB
3/1EKTPUYECKON SHEPTUK, 3aLLMTbI OT NEPErpy30K U MOpaXKeHUs TOKOM, a TakKXe BbIMOSHATb
apyrve ¢yHkumn. CTOUT OTMETUTb, 4UTO CTPYKTypa 3/IEKTPUYECKON CUCTEMbI MOXET
OANHAMUYECKM M3MEHSTbCA MOCPEACTBOM MEPEKTIUYEHNS KOMMYTATOPOB. JTO HYXHO ANs
OTKJIIOYEHUSI @BapUMHbIX YYaCTKOB CUCTEMbl 3/IEKTPOCHAGXEHUS WAW AN BPEMEHHOIO
OTKJIIOYEHUSI CETU BO BPEMS MPOBEAEHUS PEMOHTHbIX paboT. CTPYKTypa Xe 31eKTpUYECKOon
CUCTEMbI MOXET MEHSITbCS AJ11 ONTUMU3aLUMN 3TIEKTPUYECKOIO pexnMa ceTu.

CucteMa 251eKTpPOCHabXeHUst - MOTeHUManbHO OMacCHbI  3NEMEHT  MHXEHEepPHOWN
WH@pacTpykTypbl. Ecnu Bbl xoTuTe obe3onacuTb CBOM odUC WM npeanpuaTne oT
KOPOTKUX 3aMblKaHUi, CaMOBO3ropaHuUsi CUCTEMbl 3NeKTpocHabXeHus, pAoBepsinTe
NpPOEKTUPOBaHWE M MOHTaxX TONbKO KBanuduuupoBaHHbIM cneuunanuctam. Kak mn CKC,
CcMCTEMa 371eKTpoCcHabxeHus TpebyeT COOTBETCTBYIOLLErO0 TECTUPOBAHUS, KOTOPOE MOXET
6bITb NpON3BEAEHO TOSIbKO CEpPTUMULMPOBAHHON aneKkTposiabopaTopuen.

B 6onbwmHcTBe cnyyvaes C3 n CKC cTpoaTcsa napannenbHo, NO3TOMY, C Lesiblo COKpaLLleHus
3aTpaT, Mbl peKOMeHAyeM [A0BepsiTb UX YCTaHOBKY OAHOW KoMnaHuu. Bbibupas KomnaHuio
NaHKelt B kauyecTBe WHCTaAnNNATopa, Bbl MOJy4YMTE B CBOE pacrnopsiXeHWe COBPEMEHHYIO
M HaAEXHYK CUCTEMY D3/IEKTPOCHAbXeHWs W COOTBETCTBYIOLYIO BCeM CTaHAapTaMm
CTPYKTYPMPOBaAHHYI0 KabenbHyt0 CUCTEMY, KOTOpble MpOCAyXaT AONrve roabl, He 6yayT
TpeboBaTb peMOoHTa W [OMOSIHUTENbHbLIX BJIOXEHWI, CMOryT 6biTb MacwTabupoBaHbl B
COOTBETCTBUM C TpeboBaHMsaMM Ballero 6usHeca.

sysTimaX'scs ' JME xalamly / O\

molex’ Schneider
&'EI ectric

I\ exans ezwom N

4




Hawwm ycnyrm:

NpoeKTUPOBaHNE CTPYKTYPMPOBAHHbIX KabesbHbIX CUCTEM U CUCTEM 3NEeKTPOCHabXeHus;
MOHTaX M wedMoHTax CKC n C3;

BbICOKOTOYHOe TecTnpoBaHme CKC Ha knacc cetu;

MOJSHbIN KOMMJIEKC 3N1EKTPOU3MEPEHNIA;

cBapka ONTUYECKUX NINHWUIA;

ayAuT yXXe CMOHTUPOBAHHbIX CUCTEM;

nocTaBKa M HacTpolika akTMBHOro obopyaoBaHus J1IBC;

N3roTOBNIEHNE UCMOIHUTENBHOM AOKYMEHTaUMM No hakTy MOHTaxa ApPYrnM noapsaYnKoM.

Hawwu npeumyujecrea:

® yHcTannauma CKC n C3 - o4MH U3 OCHOBHbIX BUAOB AEATE/IbHOCTU Hallel KoOMNaHuu;
® Hannuune Bcex HeobXoaAMMbIX AOMYCKOB, YneHcTso B CPO;

® cobcTBEHHbIE CEPTUMULMPOBAHHbIE NHXXEHEPbLI N MOHTAXHWKW;

® Hanunuune cepTuduumpoBaHHbix npnbopos Fluke Networks ans TectuposaHust CKC;

o cobcTBeHHas anekTponabopatopus, npoweawas METPOOrMYECKYIO MOBEPKY;

© MOCTOSIHHbIN KOHTPOJIb KayecTBa BbIMOSIHAEMbIX paboT;

© TO/IbKO MpPOBEPEHHOE N COOTBETCTBYOLLEE CTaHAapTaM o60pyoBaHUE;

® rmbKMi Noaxoa K npeasaraeMoMy peLleHnio B paMKkax AeUCTBYHOLWNX CTaHAAPTOB.

MbI coBeTyem:

® HaunHaiTe NoAroTOBKY K MPoOeKkTy 3apaHee. CocTaBbTe MylaH pa3MeLlleHns COTPYAHWKOB
n ceteBoro obopynoBaHusa, He 3abyabTe nNpeAyCMOTPeTb BO3MOXHOCTb PacCLUMPEHUS
lwTaTa - 3TO NMO3BOJIUT COIKOHOMUTbL CPEeACTBa B AalbHeWweM. BoibepuTe noMeleHns ans
pa3MeLleHns KOMMYTaUNOHHbIX LEHTPOB U LUMTOBbIX.

© 3akaxute npoektnposaHme CKC wm C3. 3T0 N03BOAUT NPeAyCMOTPETb BO3MOXHblE
nepecevyeHmss C APYIMMU  UHXEHEPHbIMW CUCTEMaMK, OMpeAennTb OKOHYaTEeNbHYo
CTOMMOCTb MPOEKTa.

® He poBsepsiiTe MOHTax opraHusaumsam 6e3 onbiTa. Kak nokasbiBaeT npakTuka, cucrema
MOXeT He NPONTK TeCcTMpoBaHue n byaeT NOCTOSAHHO AaBaTb cbou.

® He 3KOHOMbTE Ha OCHOBHOM obopyaoBaHuW. HekayecTBeHHOe obopyaoBaHwWe MpuUBOAUT
K HernpaBuIbHOM paboTe ceTW, HEBO3MOXHOCTU MOJNIYHYEHUS CUCTEMHOM rapaHTuu,
NMOCTOSHHbIM MOJZIOMKAaM W, Kak CneAcTBME, BbICOKOM CTOMMOCTM IKCNyaTaumu.

® MonyunTte paboyyo U MCNOMHUTENBHYIO AOKYMEHTAUMNIO. ITO NO3BOSIUT COKPATUTbL BPeMS
M 3atpaTbl Ha 06CNyXWBaHWE, YMEHbLUWUTb BPEeMS MNPOCTOS, YAELWEBUTb BO3MOXHYIO
MoZepHu3aumio B OyayleMm, a TakXe MMETb BECOMbI apryMeHT B Balwy Mofb3y MNpu
nepegave NoMeLleHNs apeHaoAaTeNio Nan apeHaaTopy nNpu nepeesge.

Hac BbibupatoT:
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Mbl BbibMpaem:

NALAT-PT

ATC u cucrtemMmbl CBAA3HU Q‘;&

TenedoHHass CBaA3b - OCHOBa paboTbl nwboro npeanpusatusa. lpu BHeApPEeHUWM CaMbIX
COBEepLUEHHbIX MPOrpaMMHbIX M anmnapaTHbIX pelleHnn U cpeacTts, TenedoHUs ocTaeTcs
HEOTbeM/IEMOM 4YacTb MHMOOPMALMOHHOW CUCTEMbl OpraHusauuu nboro yposHs. [Jaxe B
COBpPEMEHHbIX YCNOBUAX aKTUBHOrO pa3BUTUS e€AUHOro MHMOPMALMOHHOIO MPOCTPAHCTBA,
CaMbIM NPOCTbIM N HAZAEXHbIM CNOCOO0OM 06LLLEHMS HAa PpacCTOSAHUM oCcTaeTcs TenedoH. 3agava
nobor opraHusauumM - MNPUHOCUTbL MPUBLIIbL, OCYLLECTBNSAS MPOAAXW CBOEro MNpoayKTa.
AbcontoTHOe H6ONBbLIMHCTBO MPOAax A0 CUMX MOpP OCYLLEeCTBASETCAa NOCPeACTBOM TenedoHa.
OducHble pabOTHMKM 3HAUUTENBHYIO YaCTb BPEMEHW NPOBOAAT B TeNedOHHbIX NeperoBopax.
[Mo cTaTuCcTMKe, O6bIYHbLIN MeHeaXxep cpeaHen opraHusaumm ocyuiectsnsieT 20 3BOHKOB U
pasroBapuBaeT 0kos10 60 MUHYT B AeHb. Taknm 06pa3oM, CnucbiBaTb CO CHETOB TenedoHHbIe
CUCTEMbI MOKa He NMpeacTaBsieTcsl BO3MOXHbIM. B ocHoBe TenedOHHON CTPYKTypbl BCeraa
HaxoauTcs ABTOMaTuyeckas TenedoHHas CraHumsa (ATC). Mbl npeanaraem BHeApPUTb
TenedoHHble CMCTEMbI NOAXOAALLEr0 AN BaC YPOBHSA:

Manble ATC - HebonbLlume TenedoHHbIe CTaHLMN EMKOCTbIO A0 50 aBOHEHTOB C OrpaHUYEHHbIM
HabopOoM AOMNONMHUTENBHbBIX BO3MOXHOCTEN 1 yHKUMOHana. Kak npaBuno, He NoaaepXXuBatoT
COBpEMEHHble TEXHOMIOTUX M MPOTOKOSbI NEpeaayun rosioCoBbIX AaHHbIX. BocTpeboBaHbl Ha
ypOBHe Manoro 6usHeca, He AenarLero CTaBKy Ha BbICOKYH TEXHOJIOTMYHOCTb B 06s1actm
WT. lNpeacTtaBneHbl Ha pblHKe npoussoanTensamm Panasonic, LG-Nortel, NEC, Siemens,
Samsung.

CpeaHne ATC - MEMHCTpUM pblHKa TenedoHHbIX CTaHuuii, eMKocTb A0 1000 aboHeHTOB.
@OyHKUMOHAN OWYTUMO paclMpsieTcsl, MnosBNSeTCS BO3MOXHOCTb MOAK/OYEHUS W
ncnonb3oBaHus npeumywects ISDN u VoOIP TexHOnorui; mnocCTpoeHuss MUKPOCOTOBbIX
ceteinn DECT; macwTtabupoBaHue TenedoHHbIX CETEN B paMKax AOMYCTUMbIX BO3MOXHOCTEN
obopynoBaHus; pacnpeneneHve n obbeanmHeHMe abOHEHTCKUX €eMKOoCTeln TenedoHHbIX
cTaHumii. ObopyaoBaHME HEKOTOPbIX MPOU3BOAUTENEN MO3BOMISIET peanr3oBaTb CUCTEMbI
YHuBepcanbHbix  KoMmMmyHukaumin  (Unified Communication) UC. [aHHbIn CerMeHT
OPVEHTUPOBAH Ha LWMPOKMA AMAnasoH NpeanpusaTuii — OT ManbiX U CPeAHUX A0 KPYMHbIX
n 6onbwnx. MpakTnyeckn nwbas KOMNaHUA CMOXET HanTu Ansa cebs pelieHne B AaHHOMU
KaTteropmn. PbiHOK 3anonHeH obopyanoBaHuem Panasonic, LG-Nortel, Ericsson. Komnanun,
He cneuuanm3anpoBaBLUMECS paHee Ha cpegHeM ypoBHe - Avaya, Cisco CTpeMUTenbHO
3aBOEBbIBAIOT AAHHYIO HULLY.

YupexaeHueckne ATC - TenedoHHble CTaHUMM BbICOKOro YpOBHS, eMkocTb go 10 000
aboHeHTOB. Mcrnonb3ykTcsa onepaTtopaMuM CBSI3UM, T[OCYAApPCTBEHHbIMM  CTPYKTypaMmu,
TpaHCHaUMOHaNbHbIMKM KoprnopauusMn. VIMET BCe peanu3oBaHHbIE HAa AaHHbIA MOMEHT
dYHKUNM, BO3MOXHOCTU MOAKIOUYEHNS, NOAAEPXKMBAIOT CaMble COBPEMEHHbIE TEXHOOMUN.
OCHOBHble BeHAOPbl MAYT MO NYyTWU COXPAHEHUS BJIOXEHHbIX B WT WHBECTUUMN, He
OTKa3blBasicb OT mMmetroulerocss (Mo BO3MOXHOCTM) obopyaoBaHus. Jinaepbl pbiHka: Avaya,
Nortel (ao cnusHusa ¢ Avaya), Cisco, Alcatel.

Call-Center. Ha 6a3e npakTtuyecku noboro peweHnsa cpegHero n 60abLWOr0 YPOBHSA MOXHO
NOCTPOUTb CUCTEMY YJTyYLIEHHOro o6cnyxmnBaHus KnneHtoB — LleHTp O6paboTkn BbizoBoB
(LUOB), Takxe u3BecTHoM noA HasBaHueM Call-ueHTp. OCHOBHaa maes AaHHOIO peLleHus
COCTOMT B MWHUMM3AUUM YesloBEeYeCKMX pecypcoB, onTuMmsauum 6usHec-npoLeccos
npeanpuaTMa U1, CaMoe T[/laBHOe, YJydlleHUs KayecTBa O06CNyXMBaHUA K/IMEHTOB.
CyLLecTBYIOT BO3MOXHOCTU MHTerpauunm c cuctemamm CRM (Customer Relation Management)
M opraHusaumm KOHTpoauMpyemblix ancnetyepom (Supervisor) call-ueHTpos.

AVAYA {SAuicCotes (@ LG NORTEL

Panasonic D-Link LINkKSYS' SIEMENS
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Hawwm ycnyrm:

NpoOeKTMpoBaHne TesleOHHbIX CUCTEM U ayAMUT CYLLECTBYIOLWNX TeNe@OHHbIX CeTel;
mHTerpaums ¢ UT-uHdpacTpyKTypoii;

opraHusaums LleHTpoB O6paboTkn Bbi30BOB;

COBEepLUEHCTBOBaHME UMEIOLLENCS CUCTEMbI TeNnedOHHON CBA3K;
BHeApeHne CUCTeEM YHMBepCanbHbiX KOMMYHUMKaLUNIA;
pa3BEpTbiBaHME MUKPOCOTOBbIX ceTer DECT;

opraHusauus U BHeApeHue CUCTEM ayano U BUAEOKOHMEpeHUN;
OCHallleHne neperoBOpHbIX KOMHAT U KOH(epeHL-3anoB;

ayauT paboTaloLmnx CUCTEM;

nepeHOC Nosib30BaTE/IbCKMX HACTPOEK CO CTapbiX CUCTEM Ha HOBbIE;
obcnyxunsaHmne ATC.

Hawwu npeuMmywecrBa:

© HanMumne cepTUdOULMPOBAHHbLIX CNELMANUCTOB;

© HasiMume COOTBETCTBYHIOLMX KOMMETEHLNIA;

® Hanmume paboumx U 4eMOHCTPALMOHHbLIX CTEHAOB AN NPOPaboTKN PELUEHNA;
® NoAX0A4 K BOMPOCY C MNO3WNLUMIA S3KOHOMUYHOCTM M COXPAHEHUS UHBECTULMIA,

MbI coBeTyem:

® Mpu nnaHupoBaHuM oduca cpasy nogymMamTe O TOM, Kak OpraHu3oBaTb TenedOHHYH
cBs3b. Kak nogonTtm K BOMPOCY, 3a4eM NOAKAYaTb Ty WM UHYIK YCNIyry y onepaTopa
TenedoOHHOW CBA3M, KaK yaeweBuTb TenedOHHble MeperoBopbl — Mbl MOMOXeEM BaM
pa3sobpaTtbCs C 3TUMKN BONPOCaMM.

® He poBepsnTe opraHusaunto TenedoHHOM CeTu onepaTopy cBsa3n. Kak npasunao, onepartop
3a60TUTCA HE 0 TOM, KaK CHU3UTb, @ HA0O60POT, KaK yBENUYUTb CTOMMOCTb ycnyr. Cny4yaeTcs,
Korga 3akasuyuk rnoslyyaeT nepsble cYeTa Ha YC/yru CBA3W, CUCTEMY CBA3W NPUXOAUTCS
rnepenenbiBaThb.

© He 3KOHOMbTE €AMHOBPEMEHHO. Mbl MOMOXEM CrjlaHMpOBaTb MPAMOTHYIO OKYNaemMoCTb
obopynoBaHus Ha NepcnekTuBy.

® BHegpsaiTe HoBeWwee. COBpEMEHHbIE TEXHONOMMN MO3BOASIOT COXPaHATL U MPUYMHOXaTb
BO3MOXHOCTU MMetoLwerocs ob6opyaoBaHus.

Hac BbibupatoT:
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Mbl BbibMpaeM:

BOLID

CHCTEMbI BEIONACHOCTH

Panasonic
8

B

Cucrembl TeXHUYEeCcKon 6e3onacHoOCTH -

Cuctema TexHuyeckor 6e3onacHoctn (CTB) — KOMMNEKC MHXEHEPHbIX CUCTEM, CBS3@HHbIX
WIN He CBS3aHHbIX Mexay cobol, nmpeaHa3HauyeHHbIX AN KOHTPONS U MpeaoTBpalleHus
ypesBblyaliHbiX cutyauuin. K CTB oTHOcATCA: cucteMmbl BuaeoHabnwoaeHmsa (CBH), cucremsl
KOHTpoOns 1 ynpasneHus poctynom (CKY), cuctembl oxpaHHOW curHanusauyum (COC),
CUCTEMBbI MOXAPHOW CUrHanM3auMn U CUCTEMbl OMOBELUEHUS W YMpaBsieHUs 3BaKyauuewn
(cnc, coya).

Cuctema BuAeoHabnoaeHNS — KOMIMJIEKC TEXHUYECKM CNIOXHbIX YCTPONCTB, MpeAHa3Ha4YeHHbIX
Ana HabnoaeHns 3a 06bEKTOM M COXpaHeHus BuaeocurHana. CBH mMoryT 6biTb BHyTPEHHEro
WJTN HaPY>XHOTO UCMOJTHEHUS, AOCTAaTOYHO 3aMeTHbIE MU CKPbITblE, B 3aBUCUMMOCTM OT 3aA4au.
CucteMa BMAEOHabNOAEHUS MOXET 6biTb CBsf3aHa C APYrMMM cuctemMamu 6e30macHOCTH
B LensX aBToOMaTM3auuMn OXpaHbl obbekTa. Cuctema BuaeoHabnaeHMs MO3BONSET
COKpaTuUTb KOMIMYECTBO WTaTa OXpaHbl, MUHUMU3MPOBATL YenoBevyecknii hakTop 1 NOBbICUTb
3 HEKTUBHOCTb CNyx6bl 6e30nacHoOCTU.

CucTteMa KOHTPONS M ynpaBfieHns 4OCTYNOM — COBOKYMHOCTb KOMMOHEHTOB, paboTa KOTopbIX
NO3BOJISIET KOHTPOMMPOBATb BXOA W BbIXOA4 MOcCeTUTenen uvepes 060pyAOBaHHble TOYKMU
npoxona. CKY/[ 6biBaeT aBTOHOMHON, KOrga BCS MHMOpPMaUMS HE3aBUCMMO XPAHUTCS Ha
TOoYyke npoxoaa, nmbo ceTeBon, koraa uMHMoOpMauMs CO BCEX TOYEK MpPOXoda XPaHUTCS U
obpabaTbiBaeTca ueHTpanm3oBaHHO. CeTeBas CUCTEMa KOHTPOJIS M yrnpaBfieHUs AOCTYMnoM
npefocTaBnsieT ropasfo 6onblie BO3MOXHOCTEN, Hanpumep: y4yeT paboyero BpeMeHw;
oTobpaxeHune doTorpadmm NpoOxXoAsiLero 4yenoBeka, €ro MAEHTUPUKAUMOHHBLIX AAHHbIX.
Takxe ceteBass CKY/[] no3BosisieT onepaTtMBHO BHOCUTbL U3MeHeHus (HanpuMep, AobasneHue
WIn yaaneHne aBTOpU30BaHHbIX COTPYAHMKOB, U3MEHEeHWe NpaB A0CTyna) cpa3y B 6onbLlioe
KONIMYECTBO TOYEK MPOX0oAa.

CuncreMa oXpaHHOM cMrHanmsaunm npeacrasnset cobon Habop yCTpONCTB, NnpegHa3HavYeHHbIX
A1 U3BeLeHNs O HecaHKumoHmpoBaHHOM goctyne (HC[) Ha oxpaHseMyk TeppuTopuio.
B 3aBucMmocTM OT 3agaum M Tvna obbekTa, KOHTponb HCO MOXeT OCyLecTBAATbCA
pasfnunyHbIMM cnocobamum, HanpuMep, NO M3MEHEHMUIO 3BYKOBOro poHa, o6beMa nomMeLLeHmns,
Nno MNpepbiBAaHMIO MarHUTHONO KOHTaKTa WM ONTMYECKOro ny4va. [nsg MakcuMmanbHOMU
adpdekTnBHOCTN COC peKoMeHAYyeTCa UCMOSIb30BaTb HECKOIbKO CNocoboB 3alnTbl. Cuctema
OXPaHHOWM CUrHanuM3auMm 4acTo MHTErpupyeTcs C CUCTEMOW BMAeOoHabnoaeHus, no3sonsas
onepaTmMBHO MONYYUTb KOHTPOSIb HaZ4 30HOWN, B KOTOPOW Npoun3oLlen HeCaHKLMOHNUPOBAHHbIN
AOCTyn.

CucTteMa NoxXapHOM CUrHanmMsaumm 1 CUCTEMA OMOBELLEHMS U yrpaBrieHnsa 3BaKkyaumen (asa
Pa3/InYHbIX, HO 06bIYHO MHCTANINPYEMbIX BMecTe KoMnoHeHTa CTB) — KOMMneKc nporpaMMHo-
annapaTHbIX cpeacts, paboTa KOTOpbIX MpeAHa3sHayeHa AN OMepaTMBHOIO M3BELLEHUS
0 MoXape M COoKpalleHUs ero pacnpocTtpaHeHusi. O6blyHO, 6onblUas 4YacTb MHXXEHEPHbIX
CUCTEM MHTErpupyeTcs B CUCTEMY MOXAPHOW CUTHanM3auun: aBTOMaTMKa MoXapoTyLleHus,
aBTOMaTMKa BEHTUNAUMKN, TUdTbI, OCBeleHne un T.4. B npouecce skcnnyaTtaumm COY3 moxeTt
6bITb MCMoONb30BaHa AN My3blKallbHO-pPEYEBOM TPAHCAAUMM, YTO aKTyalbHO, Hanpumep,
B TOProBbIX LEHTpax WnauM MarasuHax. [na npoekTUpoBaHWS, MOHTaxa M 06CNyXuBaHuS
OAHHbIX CUCTEM B Halwen cTpaHe TpebyeTcsi COOTBETCTBYOWAS NMLEH3MUS.

Kak npaBuio, MOHTaX BCEX CUCTEM 6e30MacHOCTM AOBEPSAIOT OAHOMY MOAPSAUUKY — TakK
Nierye cosaaTb €ANHY0, MHTEMPUPOBAHHYO CUCTEMY 6E30MacHOCTM, paboTaloLLyto Kak eaAnHoe
uenoe n obecrneymBalrolLylo MakCUMyM yao6CTBa 3KCrulyataunm. Takke Mbl pEKOMEHAYEeM
NMPOM3BOANUTL PEry/PHOE TEXHUYECKOE 06C/yXMBaHME CUCTEM 6€30MacHOCTU, MOCKO/bKY
[axe camas HaAexHas v Aoporas cuctemMa TpebyeT pernaMeHTHbIX pabor.

inter V] t ’ '

PERCo
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Hawwm ycnyrm:

© NPOEeKTUPOBaHWE CUCTEM TeXHUYECKON 6e30MmacHoCTu;

© MOHTax 1 wedMoHTax CTB;

ayamT U MoAepHM3aums cucteM 6e3onacHoCTy;

PEMOHT N TEXHUYECKOE 06CNyXNBaHNE CUCTEM;

rapaHTUMIHOE N Nepuoanyeckoe TexXHMYeckoe o6CcnyXxmBaHue;
MOZEepHM3aLUms yxe CYLLEeCTBYIOWEN CUCTEMBI;

cornacoBaHue NpoekTa U caada CUCTEM MOXapHOW CUrHanmsaumm
M CUCTEM OMOBELLEHNS U yrpaBieHns 3Bakyaunein B MYC.

Hawwm npeumyulecrea:

© Hannuyme BCex HeobxoanMbIX AOMYCKOB, YneHcTBo B CPO;

© 6oraTblli OMbIT UHCTANAAUUK U 06CNyXMBaHUS cuctem 6e3onacHoCTy;

© MHXeHepbl, Npowealmre obyyeHne y nponssoauTenei o6opyaoBaHus;

© cobcTBEeHHble KBannduumMpoBaHHble MOHTaXHble 6puraabl;

© KOHTPOJb KayecTBa paboT Ha Bcex 3Tanax uHctannaumm CTb;

© TOJIbKO NMPOBEPEHHOE 1 COOTBETCTBYIOLee CTaHAapTaMm obopyaoBaHue
M3BECTHbIX MUPOBbIX MPOU3BOAUTENEN;

© BO3MOXHOCTb MocC/ierapaHTMMHOro o6cnyXmBaHms cuctem 6e3onacHoOCTU.

MbI coBeTyeMm:

© 3apaHee rotoBbTecb k npoekTy. Chopmynupyinte cBom TpeboBaHusa. B cnyyae yctaHoBku CKY[, cocTaBbTe CMMCOK 30H
AOCTyrMa n NOIHOMOYUI COTPYAHUKOB (0BbIYHO, 3TO AOCTATOYHO 60/bLlIoK 06beM paboThl).

© 3akaxuTe MpoeKkTMpoBaHMe. DTO MO3BOMUT NPeAyCMOTPeTb BCE MepecevyeHuss C APYTMMU MHXEHEPHbIMW CUCTEMaMWN WU
onpeaennTb OKOHYaTEbHYH CTOMMOCTb NpoekTa. B cnyyae ¢ CMC n COY3 - 310 Heo6Xx0ANMO ANns caayvm cuctemsl B MYC.

© PaboTanTe TONbKO COMbITHBIMU MOAPAAYNKAMU. CUCTEMBI, yCTaHOBIEHHbIE HENPOMEeCCUOHANbHO, MPUXOANTCA EMOHTUPOBATL
M MHCTaNIMpoBaTb 3aHOBO, 60 06CNyXKMBaHME CTaHOBUTCSA OYEHb AOPOrMM, @ BPEMS MPOCTOS — 3HAYUTENbHbIM.

© BbibupainTe kayecTBo. HekayecTBeHHOe o60pynoOBaHME NPUBOANUT K HEMPAaBUIbHOW paboTe CMCTEM, MOCTOSIHHbIM OTKa3aMm
W, KaK cneacTBue, BbICOKOW CTOMMOCTM 3KCryaTauun. Kpome TOro, Mbl peKOMEHAYEM B MOMEHT MHCTaNNsAuUMKM 3akasaTb
komnnekT 3UIM.

© TpebyinTe NCNONHUTENBHYIO AOKYMEHTaLUMI0. OTO COKPATUT BPEMS M 3aTpaTbl Ha 06CyXXUBaHWE, YMEHbLUNT BPEMS NPOCTOS,
[AaCT BO3MOXHOCTb YAELEBUTb MOAEPHN3ALMIO.

® MNpoBoanTe perynsipHoe TexHuyeckoe obcnyxuBaHune. Jliobas cuctema 6e3onacHocTn TpebyeT npodeccruoHanbHOM
aKcnyaTaumMn. He kaxxaasi KOMMaHUs MoOXeT Mo3BonuTb cebe coaepxatb cneuunanucta no CTB. B aToM cnydae nydwe
oTAaTb NOA06HY paboTy Ha ayTCOPCUHT.

Hac BbibupatoT:
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Mbl BbibMpaeM:

DANTEX

A

ReEmAIK
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HITACHI FUﬁTSU EMERSON

CucreMbl BEHTUIALUNU :.I
M KOHAMLIMOHMPOBAHNA

CucteMa BEHTUASUMM U KOHAMLUMOHMPOBAHUSA - OCHOBA WHXXEHEPHOW WHMPaACTPyKTYypbl
noboro npeanpusaTus. B ycnoBusix NOCTOAHHO yXyALIAOLWENCst SKO0rM4yeckor o6CTaHOBKM
B M'YCTOHACENEHHbIX palioHax WMCMONb30BaHWE CUCTEM BEHTUASLUNM U KOHOMLMOHMPOBAHUS
BO3/lyXa CTAHOBMUTCS KaK HMKOrAa akTyasbHO. Beab HWM ANSl KOro He CEKPET, UTO Y/INYHBIN
BO3yX B TaKMUX KPYMHbIX Meranoamcax, Kak MockKBa, HacblleH CaMbiMKM pPa3HbIMK
KOMMOHEHTaMK, Aaneko He 6e3BpeaHbIMU ANs 340POBbS YeNoBEKA.

Mo3TOMYy MpOEeKTMpOBaHWE, yCTaHOBKa W MpaBuiibHasi 3KCMjyaTauns CUCTEM BEHTUNSLUM
BO3AyXa SIBNSETCS OAHUM W3 BaXHEWWMX KOMIMOHEHTOB B CO34aHUM 6naronpusTHOro
MWKPOK/IMMaTa B 3aKpbiTOM MOMELLEHUN, CMOCOOCTBYIOLWEro COXPaHEHUIO 340pOBbs U
paboTtocnocobHOCTM Yenoseka.

TpeboBaHMs K TEXHNUYECKUM XapaKTEPUCTUKAM BEHTUNALMOHHOIo 060pya0oBaHUs Npu pacyeTte
BEHTU/ISILMM HACTONbKO BaXHbl, YTO WX MapameTpbl 6biav nponucaHbl B CTpOUTENbHbIX
Hopmax n MpaBunax (cokpaweHHo CHuM) n nonyumnu crtatyc 3akoHa, obs3aTenbHOro K
NpYMeHeHUI0 Ha BCel Tepputopum Poccuu.

Hawa opraHvsauus npegnaraer WWPOKWUIA BbIGOP BbICOKOTEXHOMOMMYHOrO 060pyAOBaHMS
ANS CUCTEM KOHAMUMOHMPOBAHWUA WM BeHTUasaumn. O6paTMBLUMCL B Hally KOMMaHMWIO, Bbl
cMoxeTe npuobpectn obopyaoBaHuWe AN CUCTEM KOHAWMUMOHMPOBAHUS WM BEHTUASLMM
Masioll, cpeaHel UM BbICOKOW MPOM3BOAMTENLHOCTU. KpoMe Toro, Hawe obopyaoBaHue Ans
CUCTEM KOHAMUMOHNPOBAHMUS U BEHTUIALMMN MOXXHO UCMOJSIb30BaTh B 34aHMNAX U COOPYXKEHUAX
pasnMYHOro (YHKUMOHANBHOrO Ha3HayeHMsl, HauyMHasi OT KBApTMP M 3aKaH4yMBas
NMPOU3BOACTBEHHBLIMU LiEXaMU.

Ha Bce Buabl paboT, KacaloLWmMXCcs pEMOHTA, MOHTaXa UIn 06CNy>XXMBaHUA CUCTEM BEHTUNSALUMU
M KOHAMLMOHMPOBAHUS, MMEIOTCA COOTBETCTBYIOWME nnueH3nn. ObopyaoBaHmne Ans CUCTEM
KOHAMUVOHUPOBAHUS N BEHTUISILWM, peanm3aumein KOTOporo 3aHMMaeTcs komnaHum JlanKen,
obnagaet BceMn HeobxoamMbiMK cepTudUKaTaMmn, 4To obecneumBaeT ero HOpPMasbHYHO U
ctabunbHyto paborTy.

Mopbop obopynoBaHUA ANA CUCTEM KOHAMLMOHMPOBAHUSA U BEHTUASLMU OCYLLECTBNSAETCS
HaLIMMKM CrneumanmcTaMm B CTPOrOM COOTBETCTBUM C TEXHUYECKMM 3aaHneM n TpeboBaHmSMM
3aka3umka. Ecnm xxe CTOMMOCTb BEHTUAALMU UM KOHAULMOHWPOBaHMS 6yaeT npeBbllwaTb
6toa)keT 3aKa3umka, Mbl HaMAEM Hanbonee oNTMManbHOE peLleHne, KOTOpoe yCTPOUT ero Bo
BCEX OTHOLIEHMSAX. PacyéT cucTtemMbl BEHTUNALMM NN KOHANLMOHMPOBAHMS OCYLLECTBNAETCS
B MaKCMMasibHO KOPOTKME CPOKM, 4TOObl HalMW KAWEHTbl MMENM BO3MOXHOCTb OLEHWUTb
npeacTosilme pacxoabl.

Cnenyet, 04HAaKO, MOMHUTb, YTO HA CTOMMOCTb CUCTEMbI BEHTUIALMN U KOHAULNOHNPOBAHNSA
B HEMAJIOW CTEMNEHUN BIIUSIET TEXHUUECKOE 33ZlaHne byayuiero npoekta. CTOMMOCTb CUCTEMBI
BEHTUISALUMN WM KOHAMLMOHMPOBAHUA MOXET TaKXe 3aBUCETb W OT WCMOSb30BaHMUS
TOro WUAM uHoro obopynoBaHusa. B nwboM cnydvyae, CTOMMOCTb CUCTEMbI BEHTUNSALUM UK
KOHAMLUMOHMPOBAHUA PACCUUTbIBAETCS HaMW AN KaXAoro npoekta B WMHAMBUAYANIbHOM
nopsiake.
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Hawwm ycnyru:
© NMPOEKTUPOBAHME U MOHTAX CUCTEM BEHTUASAUMU U KOHAMUMOHMPOoBaHus (CKB);
® NPOEKTUPOBAHME U MOHTAX CUCTEM AbIMOYyAaNeHus;
wedmoHTax CKB;
® TexHuyeckoe obcnyxunsaHue CKB;
® rapaHTUIHOe 1 NOCTrapaHTUNHOE 06CNyXNBaHME CUCTEM BEHTUMSALNN
M KOHAMLMOHUPOBAHUS;
® PEMOHT CUCTEM KOHAULMOHUPOBAHUSA N BEHTUNALMUMU
(npoun3BoanTCa CO6CTBEHHOM CEPBUCHOM CryX601);
® MOJSHbIA KOMMJIEKC TECTUPOBAHUS;
ayauT yXXe CMOHTUPOBAHHbIX CUCTEM.

Hawwun npenmyuiecra:

® Hanuume NUUeH3nin, cepTuduKkaTos, AOMYCKOB;

® paspaboTka koHuenumn CKB 3a4aHus € HyNns — 3TO Hanbonee BaXXHbIN BOMNPOC
Ha 3Tane hbopMMpOBaHUS 3aaHnsa Ha NpoeKkTUpoBaHue. [yTeM NPUHATUA TeX Unun
MHbIX WHXXEHEPHbIX PELUeHUI Mo NOCTPOEHUID CETEN MOXHO A0BUTHCS CHUXEHUS
CTOMMOCTU cTpouTenbCcTBa Ha 30-50% 6e3 n3mMeHeHus akcnayaTauuoHHbIX
XapaKTepUCTUK 06bekTa B LIESIOM;

COb6CTBEHHbIE MOHTa)Hble 6puraabl;

® MOCTOSIHHbBIA KOHTPOJIb Ka4yeCTBa BbINOSIHSAEMbIX paboT;

MoCTaBKa M MOHTaX TOJIbKO MPOBEPEHHOI0 U COOTBETCTBYHOLLEro CTaHAapTaM
060py0OBaHNSA N3BECTHbLIX MUPOBbLIX NMPOU3BOAUTENEN;

® npodeccruoHanbHbI NOAX0A U YMEHMe npeasiaraTb BEPHbIE peLleHus.

MbI coBeTyem:

® 3akaxuTe npoektuposaHue CKB. He ctouT 3abbiBaTb M TOM, YTO CUCTEMbI perynsaumu
MUKPOK/MMaTa M OYUCTKM BO3AyXa HanpsMyl CBsi3aHbl CO 340poBbeM, 6e30MacHOCTbIO
n pabotocnocobHocTbio ntogen. [03TOMYy NpPoOeKTUpOBaHME KOHAWLMOHUPOBAHUA U
BEHTUMSLMM  [OJIKHO MNPOBOAUTLCS TOJbKO KBanMMUUMPOBAHHbIMKM CReuuanmcTamm,
obnajarmWwmMMn  MHOTOIETHUM  OMNbITOM paboTbl U BbICOKMMU MNpodeccMOHanbHbIMK
HaBblKaMW.

® He 3KOHOMbTe Ha OCHOBHOM 06opyaoBaHuun. KauecTBo nocraensemoro obopynoBaHus B
CcoYeTaHnK C KBaM@PUUMPOBAHHBIM MOHTAXOM rapaHTUPYET HAAEXHYI0 U AONITOBPEMEHHYO
3KCNyaTaumilo MHXEHEPHbIX KOMMYHUKaUni 06beKToB.

® 3akumnTe AOroBOp Ha cepBucHOe obcnyxumBaHne cuctembl CKB. O6cnyxumBaHue cucrtem
KOHAMLUMOHUPOBAHUS SBMASETCA OAHOW W3 BaXHENLWWX COCTaBAAKOLWMX, MO3BOMSOLWEN
NPOAUTb «KW3Hb>» Ballero KOHAMUMOHEepa, He3aBUCUMMO OT Toro, 6bITOBON 3TO CMAWUT
WW MNPOMBILWIEHHbIN KOHAMUMOHEep. W camoe rnaBHOe - B pe3ynbrate npodunakTuku
YOANSEeTCsl OrpoMHOe Konm4yectBO 60ne3HeTBOpHbIX 6akTepui, nneceHu u Apyrux
rpubKOBbIX MapasmnToB.

® MonyuuTte OT nNoAapsiAYMKA WCMONHUTENbHYK AOKYMEHTauuio. DTO MO3BOSMUT COKpaTUTb
BpeMsl 1 3aTpaTtbl HA 06CNYy>XMBAHUE, YMEHbLUUTb BpEMs MPOCTOS, YAELEBUTb BO3MOXHYIO
MoZepHM3aunto B byayLiem.
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LleHTpbl 06paboTKn AaHHbIX

LleHTp 06paboTkM paHHbIX npeacTtaBnsaeTr cOo60N CIOXHbIA KOMMIEKC, BK/OYaKWNii B
ceba cepBepbl, KOMMYyTaTOpbl, MapLpyTu3aTopbl, cucteMmbl HecnepebonHOro nuTaHus,
CTPYKTYpPUPOBaHHbIE KabenbHble CUCTEMbI, PACMOSIOXEHHble B OAHOM WU HECKONbKUX
cneuvann3MpoBaHHbIX MOMELLEHUAX WNW 34aHuAX. YETKON rpaHuubl MexXay CcepBepHOM
KOMHaTOM 1 LeHTPOM 06paboTKM AaHHbIX NMPOBECTU HeNb35, HO OCHOBHbIM oTanumnem LOJ ot
cepBepHoN aBnseTca MacwTtab. B cepBepHON KOMHaTe KOMMYECTBO CEPBEPOB UCUUCNSAETCSA
AecsaATKaMn, a KONMMYeCcTBO CTOoeK — eauHuuamu. B ueHTpe 06paboTky AaHHbIX AecsaTKamu
NCUYMNCNAETCA KOTIMYECTBO CToeK uim wkados. Koraa macwtabbl MHPpPacTpyKTypbl 4OCTUIAOT
Cepbé3HbIX pa3MepoB, MOSABMASAIOTCA COBEPLUEHHO WHble TpeboBaHMs Mo obecneveHuto eé
dYHKLUMOHUPOBAHUSA.

CNoXHOCTb NMpoekTupoBaHus LIO[, cocToMT B TOM, 4TO TpebyeTcs paccuvMTaTb U BHEAPUTb
uenbii psaa pasHOPOAHbLIX WMHXEHEPHbIX peleHui. a5 NOCTPOEHUS KaxAoi CUCTEMbI
Heo6X0AMMO  MPUMEHUTb  3HAHWA  COOTBETCTBYHOLWMX  BbICOKOKBANUMULMPOBAHHbIX
WHXXEHEPOB, Moc/e Yero 06beaMHUTb BCE KOMMYHMKALMU B €AMHYIO CUCTEMY.

MIMEHHO N03TOMY KOMMaHUM NpuGeratoT K MOMOLLM CUCTEMHbIX MHTErPaTOPOB MPU MOCTPOEHUN
LOJ. B npuHUMNe, MO KaXAOMy W3 HamnpaB/IEHWA MOXHO HaHATb OTAEbHYH KOMMaHuio,
HO MpW 3TOM OYEeHb YacTO BO3HMKAKT OrPOMHbIE CJIOXHOCTWM BBMAY Toro, yto LIOJ - 3To
He MpPOCTO COBOKYMHOCTb OTAENIbHbIX KOMMOHEHTOB, @ CUCTEMA Ty60KO MHTErpMpoOBaHHbIX
Mexay coboli cucTeM. A korga pas3paboTKol 3aHMMAlTCS pasHble KOMMaHUM, BO3HUKAET
MHOXECTBO HECOOTBETCTBMI OZHOW CUCTEMbI C APYroi. BnocneacTBuMm UcnpasBieHne Takmx
OWKNBOK MOXET BbUIUTLCS B 3aTpaTbl, COMOCTaBMMbIE CO CTOMMOCTbIO camoro LIOA.

yHMBepcaﬂbeIVI noaxoa m ncnosab3oBaHnMe COBpPEMEHHbIX TEXHOJIOrMI No3BONAET noaxoaunTb
K peweHuno 3aaady pa3anH017| CNOXXHOCTU B MUHWUMallbHble CPOKW, MPU 3TOM HE CHUXasd
Ka4yecCcTBa BbIMNOJIHAEMbIX pa60T n C061'IIO,EI,aFI KOHKypEHTOCI‘IOCO6HbIe pacueHKn Ha BCe BUAbI
paborT.

Becb crnekTp ycnyr, npefocTaBnsieMblX HaweW KOMMaHWEN, rapaHTUpyeT 3aKa3uunky
McnosiHeHne Heob6xoauMbIX paboT TOYHO B CPOK, C cobnioaeHneM HabopoB WMHCTPYKUWUIA U
FOCToB, onpeaensiowmnii TpeboBaHUA MPOEKTUPOBAHMA WM MOHTa)ka MalWHHbIX 3ao0B.
TakXXe UCNonb3yeTcs aMepuKaHCKU ctaHaapT TIA-942, KOTOpbIV yTBEPXAEH MOAKOMUTETOM
TIATR 42.2, TexHn4yecknm KomuteToM 5 TIA TR 42 1 nuctutytToM ANSI. CtaHgapTt no3sonseT
paccMoTpeTb npoekT LUO/[ Ha paHHWMX CTaauax npouecca pa3BépTbiBaHUS CTPOUTENBCTBA,
yyecTb COOTBETCTBylOLME TpeboBaHMS Mpu aHanvM3e apxuTekTypbl 3gaHus. CraHaapT
COAEPXWUT WH@OPMauUK Ans CheunanncToB pasvYyHoro npodunas, cnocobcTeys umx
COTPYAHWYECTBY Ha CTaAusaAX MPOEKTUPOBAHUS U CTPOUTENLCTBA C BbICOKMM YPOBHEM
OTBETCTBEHHOCTW MO BbINOSHAEMbIM paboTam.
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Hawwm ycnyru:

npoeKkTupoBaHue LeHTpoB 06paboTkmn AaHHbIX (LLOA);
aKcnepTM3a 1 nnaHnposaHue LIO4;

cTpoutenscteo LIOA4;

TexHnyeckoe obcnyxmnBaHue nHxXeHepHblx cuctem LIOA;
rapaHTUMHOE W nocnerapaHTUnHoe obcnyxumBaHue cuctem LIOA;
MOJIHBbIA KOMMEKC TeCTUPOBaHUS;

MHXeHepHoe obecneveHue LIO4;

MOHUTOPWHI ceTn n obopyaoBaHus LIOA.

Hawwn npeuMyuwjecrea:

© B HaweM nopTderse - MoHbIN CNEKTP YCAYr MO NOCTPOEHMIO LLEHTPOB 06paboTKN AaHHbIX,
BKJIlOUAsi BCE MHXEHEPHbIE CUCTEMbI U CEPBEPHYIO MHMDPACTPYKTYPY;

© Mbl 3aHMMaEeMCsi MPOEKTUPOBaHNEM N MOHTa)xoM CKC, nocTpoeHuneM cucteM 6ecnepeboiiHoro
NUTaHUs, NOCTaBKOM 060pyA0OBaHUsl, CO34aHNEM CUCTEM BUAEOHAOMOAEHUS U KOHTPONS
[OCTyNa, a TakXe Co34aHneM KIMMaTUUYECKUX CUCTEM;

® Mbl CTPOMM LIEHTPbl 06paboTkM AaHHbIX Ha 6a3e pewenuii HP, APC, IBM, Intel, EMC;

® Mbl co3aaem IOl kak eauHyto CUCTEMY, yUnTbIBas Bce Tpe6oBaHus UT- MHdpacTpyKTypsbl, a
Takxe cneundunky 6MsHeca 3akasumka, NPUHMMAEM BO BHMMaHME BO3MOXXHbIN POCT Ballel
KOMMaHWW 1 3aK/aAblBaeM B MPOEKT onpeaesiéHHble BO3MOXHOCTU MacluTabupoBaHus.

MbI coBeTyeMm:

© Yaenute A0/HKHOE BHUMaHWe nNpoekTupoBaHuto. CoXHOCTb npoekTuposaHus LLO coctonTt
B TOM, 4YTO TpebyeTcs paccumTaTb WU BHEAPWUTb LeNbli psSA Pa3HOPOAHbLIX MHXEHEPHbIX
peLueHuii. Ona  nocTpoeHus KaXAOW CUCTeMbl Heo6XOAMMO TMPUMEHUTb 3HaHWUSA
COOTBETCTBYIOLLMX BbICOKOKBaNMMMULMPOBAHHbBIX MHXEHEPOB, Noc/e Yero o6beaAnHUTb BCe
KOMMYHWKaLMN B €ANHYIO CUCTEMY.

® He poBepsinTe nofobHyto paboTy HenpoduibHbIM opraHnsauusaM. Mbel Bcerga cTpeMmMmcs
NpeanoXnTb peLleHne, KOTOpOe MOJIHOCTbIO COOTBETCTBYeT TpeboBaHMAM 3aka3suuka
no Ka4yecTBy, W npu 3ToM obecneunMTb Hawuny4llee COOTHOLIeHWe LeHa/KayecTBo. Mol
TWwaTenbHO OT6MpaeM M peKkoMeHAyeM Hawyyllee B CBOMX Kiaccax obopyaoBaHue Ans

Load.
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NUT-ayTCOpCUHT »

NT-ayTcopcmHr - BuA ycnyr, noAapasyMeBaroWMi rnepefavy 3akasumkoM TeX WU MHbIX
dYHKUNIA, CBA3AHHbLIX C WHMOPMALMOHHLIMU  TEXHOMIOTUSAMKU, CTOPOHHEN KOMMaHuu,
cneunanm3npyrowencs Ha okasaHum ycnyr B obnactm UT. CyllecTBylOT pas/sinyHble
BapuaHTbl NT-ayTcopcuHra B 3aBUCMMOCTW OT CTEMNEHM y4vyacTus KOMMaHwuu-ayTcopcepa B
UT-nHdpacTpykType 3akasumka. DTO MOXET OblTb ayTCOPCUMHI OnpeaeneHHbIX CepBUCOB,
obopynoBaHus, nporpaMMHoOro obecneyeHuns, obcnyxmBaHme cepBepHon MHMPACTPYKTypbl
WKW noapepxka nosnb3oBatenen - Service Desk. AboHeHTCKoe ob6cnyXxXunBaHue cepBepoB
M pabounmx ctaHumm (KomnnekcHoit UT-ayTcopcuHr) — Hambonee pacnpoCTpaHeHHbIM Ha
pblHKE BUMA ayTcopcuHra. B pamkax ob6cnyxuBaHuWS Mbl NMPOU3BOAWM TMOJIHbIN KOMMIEKC
paboT no nogaepxke n MogepHU3aumm MHPOpPMaLMOHHOM CUCTEMbI:

noanepxka WUT-uHdbpacTpykTypbl B paboyeM COCTOSSHUM Ha annapaTHOM M MPOrpaMMHOM
YPOBHE, KOMMIEKCHbIA MOHUTOPUHI U AMArHOCTUKa HEUCMPaBHOCTEN;

HacTpovka 1 06HOBIEHWE MporpaMMHOro obecneyeHus;

obecneyeHne BHyTPEHHEN N BHELWHEN MHPOPMaUMOHHOW 6e30nacHOCTH;

opraHu3auumsi HoOBbIX paboumx MecT, MoAEepPHM3aUMs U paclUMpPEeHe CUCTEMbI;

OOCTYN K JIMHUU TenedOoHHbIX KOHCYIbTauun Ans ntoboro coTpyaHmMKa npeanpuaTus.

Haww coTpyaHuku mnMeroT 6oraTbiil OnbIT MO 06CAYXMBAHUIO KOMMbIOTEPHbIX cUCTEM. [Ans
TOro, 4tobbl MWHMMU3UPOBATb KONMMYECTBO cHOEB, U, KakK cneacTtBvMe, BMeLWaTeNnbCTBO
TEXHUYECKUMX CneumannucToB B pabouuni npouecc, HaMmn paspaboTaH 1 Noaaep>XunBaeTcs pas
CTaHAapToB 06CNYy>XMBAHUA MHPOPMALMOHHbBIX CUCTEM.

WUT-ayTcopcuHr nepcoHana (aytcradpduHr) — aTo npefoctaBieHme cneunanncra tpebyemon
KBanudukaumm ans nposefeHus paboT Ha TeppuTopumm 3akasuuka. Ecnu Bam Tpebyetcs
CepTUdULNPOBaHHbIA WHXEHEpP, Crneuuanusvpyowmiics Ha onpenenéHHoMm UT-pelweHuwu,
WM HYXHa MOCTOsIHHas noAAepXXKa M KOHCy/bTauuu Mofib30BaTesiel, Hala KOoMMaHus
rotoBa NpefoCTaBUTb COOTBETCTBYHOLWMI nepcoHan. Mpu 3TOM COTPYAHWKM MPOAOSIKAOT
HaxoauTbCs B wTaTe kKoMnaHum JlaHKein. NMoabopoM Kaapos, BbiniaTon 3apaboTHOM naathl,
HasoroB, WCMOAHEHMEM TPYyAOBOro 3aKOHOAAaTesNbCTBa 3aHWMMAETCs Halla opraHu3auwus.
Ecnn coTpyaHuk 3abonen nnu ywen B OTNYCK, OH 3aMEHSETCS CneumaancToM aHanormnyHom
KBanudukaumm 6e3 notepu kayectBa o6CNyXMBaHUS AN 3aKasuMka. TakXe Mbl MOXEM
npeaocTaBUTb MHXEHepa Ha BpeMsi OTMyCKa Ballero CUCTEMHOro afiMMHMCTpaTopa.

KoHcanTuHr. KomnaHusi JlaHKelh oka3biBaeT npodeccnoHasnbHble ycayrm B obnactu
NMPOEKTMPOBaHUSl, PECTPYKTYPUPOBAHMUS, YMpaBieHUuss U noaaepX XK WMHGMOPMaLNOHHbIX
TEXHONIOMMI KOMMNAHMM, HamnpaBfieHHble Ha ONTUMM3AUMIO U MOBbIWEHNE 3PHEKTUBHOCTH
paboTbl MHMOOPMALMOHHOM CUCTEMbI, COKpalleHMe 3aTpaT Ha COMpOBOXAEHME U pa3BUTUE
NT uHbpacTpykTypbl. Mbl 0bnagaeM LWTAaTOM CepTUMUUMPOBAHHBIX MHXEHepoB, KOTOpble
no3BosiSiT BaM nonHOCTbo abcTparnpoBaThCs OT S06bIX BOMPOCOB, CBSA3aHHbIX C YNpaB/eHneM
1 noaaepxkon UT-nHMpacTpyKTypbl U COCPEAOTOYUTLCS HAa OCHOBHOM HanpaB/ieHUM CBOEro
6usHeca.
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Hawwm ycnyrm:
® UT-ayTcopcuHr cepeepoB un cepBucos Active Directory, Exchange,
Office Communications Server, SQL Server, TMG Server, System Center, n 1.4.;
® UT-ayTCcopCcuHr pabouunx CTaHUMI 1 NoaaepXKa rnoab3oBaTenei;
® UT-ayTcopcuHr akTMBHOro ceteBoro obopyaosaHus Cisco, HP, Allied Telesis,
D-Link n 1.4;
® ayanT UT-nHdpacTpyKTypbl;
® KOMMJIEKCHbIE MPOEeKTbl MO PecTPyKTypusaumm n MmoaepHusaunm UT-uHbpacTpyKTypsbl;
® UT-ayTctadpduHr.

Hawwu npeunmMyuwjecrsa:
© KOMMNEKCHbIM NOAXOA K MOCTaB/EHHOM 3a4aue;
© cepTMdULMPOBAHHbIN WITAT CMELNANNUCTOB;
© BbICOKOE KayeCTBO BbINOSHAEMbIX paboT
(dbukcupyeTcs B cornaweHunm ob yposHe cepsuca SLA);
© LWMPOKWUIA CMEKTP COMPOBOAUTENBHbIX YCNYT;
® rnbkas cxema paboThl;
® cucTeMa CTaHA4apTOB, MPOBEpPeHHAss MHOMOJIETHUM OMbITOM.

MbI coBeTyeMm:

® MpoaHanu3MpymnTe 3>KOHOMMYECKYHD Bbirogdy. O6biyHO WT-ayTcopcuHr obxoamnTcs
3HauMTeNbHO AelleBfie COOCTBEHHOrO nNepcoHana.

® MpuBnekanTe cneunanmcToB. MNoBbICUTb Ka4eCcTBO N AOCTYNHOCTb NT-CepBMCOB MOXHO 3a
CYET NMpuMBJIeYEHNS BbICOKOKBaNMMULMPOBAHHOIO NepcoHana B pamMmkax UT-ayTcopcuHra.

® Bbl MOXeTe COKpaTWUTb COBOKYMHYK CTOMMOCTb BfaAeHWs MH(MOPMaLMOHHOW CUCTEMOWN
(TCO) c nomowbo UT-ayTcopcuHra.

© CKOHLEHTPUPYNTECh Ha OCHOBHbIX HamnpaBfieHUsAX cBoero 6usHeca. He TpaTbTe Bpems
Ha ynpasneHune WUT-cnyxb6amu, oTaanTe HenpoduibHble 3ajayvy Cneuvanvm3vpoBaHHbIM
KOMMaHUSM.

© BocnpuHumarite UT Kak MHCTPYMEHT, a He Kak 3aTpaTbl. Pa3Butne UT-nH@pacTpyKTypbl
OOJDKHO 6bITb OAHONM M3 CTpaTErMyeckux 3agad KoMnaHuu.
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TexHUKa M nporpaMMHoe obecneueHue WF

KomnbloTepHoe 1 ceTeBoe obopynoBaHMe. ACCOPTUMEHTHas NonuTuka KomnaHuu JlaHKen
HaueneHa Ha TO, 4YToObl MPEeANoXWUTb HaWUM KIMEHTaM B KaXZAoW KaTeropuu TOBapos,
Kak obopyaoBaHMe MaKCMMasbHOW MPOU3BOAUTENBHOCTU, TaK U 3KOHOMWUYHbIE MOAENU, U
o6s3aTenbHO, “3010TYyH0 CepeauHy” — pelleHust C ONTMManbHbIM COOTHOLWEHMeM “LeHa/
KayecTBo/nMpoun3BoAUTENbHOCTL”. [JONroBpeMeHHOe MapTHEPCTBO C BeAyLMMU MUPOBbLIMU
Npon3BOAUTENSIMU U ObICTPbIN BbIBOA HA MOTPEOUTENLCKMIN PbIHOK CaMbIX MOCAEAHUX HOBUHOK
KOMMbIOTEPHON MHAYCTPUM SIBISIETCA OCHOBOW MJ1@aHOMEPHOro pacliMpeHUs acCoOpTUMEHTa
LOCTYMHbIX TOBapOB.

HakonneHHbIN onbIT U UMEKLWMECsS BO3MOXHOCTU MO3BOMSKT YCMNEWHO KOHKYpUpoBaTb C
@HanorMYyHbIMM KOMMaHUAMN Ha POCCUMCKOM pbiHKe B obnactn nocrasok UT-o6bopyaoBaHus
B pa3/iMyHble KOMMepYeCcKne 1 rocyaapCTBeHHble CTPYKTYpbl. [Tpn 3TOM BO3MOXHa NocTaBka
KaK peweHnin “noa Kaw4”, BKAKOYAKOLWMX BeCb HeobxoAuMbIM crnekTp obopyaoBaHus U
MO, Tak 1 nocTtaBka oTAeNbHbIX eanHuUL, 06opyaoBaHUs, BNAOTb A0 KOMMAEKTylowmx. Bee
NOCTaBKM OPUEHTUPOBaHbI B NEPBYIO o4Yepeab Ha yAOBNeTBOpeHne noTpebHoCTel 3akasunka
KaK C TOYKM 3peHuns TpebyemMon (PyHKUMOHANbHOCTU, TaK W LeHbl. YCNeWwHo pewaTtb 3TOT
BOMPOC MO3BOJISIET KaK NapTHEPCTBO KOMMaHum ¢ MupoBbiMn 6peHagamu: HP, DELL, IBM, Intel,
Cisco v T.A., TaK M BO3MOXHOCTb MOCTaBKM KOMMbIOTEPHOro U cepBepHOro obopyaoBaHus,
BbllyCckaeMoro noj cob6CTBEHHOM TOProBoM Mapkon, KoTopoe, obnagas TpebyembiMu
XapaKTepUCTUKaMn, UMEET BECbMa NPUBNEKATENbHYIO LIEeHY.

Mokynas KOMMbIOTEPHYO M ODUCHYI TEXHWKY B Halleil KOMMNaHwu, Bbl NpuobpeTaeTe He
npocto o60pyAoBaHWe, HO W rapaHTUIO TOro, YTO B C/lydyae BO3HMKHOBEHUS BOMPOCOB M
npo6neM, KeBanUbUUNPOBAHHbLIE CMEUMANUCTbI KOMMAHUM B KpaT4yailumMe CpoKM MOMOryT
BaM UX paspelLmnTb.

MporpammHoe obecneyeHune (MO) saBASETCS BaXXHOM 4YacTbd MHQOPMALMOHHOM CUCTEMbI
nobor KoMnaHum, obecneymBaroLLen HENPEpPbLIBHOCTb ee busHec-npoueccos. MO saBnseTcs
NpoAYKTOM MWHTENNEeKTyanbHOW COH6CTBEHHOCTM, 3alyuLIeHHbIM 3aKOHOM 06 aBTOPCKMX
npaeax. B cooTBeTCTBMM C MWPOBOW MNpPaKTUKOM, npumeHsiemoh u B Poccuum, 6opbba
C HEe/IMLEH3MOHHbIM, MNUPATCKMM MpOrpaMMHbIM obecrneyeHnem sBNSETCS OAHOW U3
NPUOPUTETHbLIX 3aay rocyfapCTBEHHOMO YPOBHSA. Hanuune HenuueHsnoHHoro MO, npuyem
HEBaXXHO MO KaKMM NpUYNHAM, B OrNpesiesleHHbIX 06CTOSTENbCTBAX MOXET MPUBECTU K MOJTHOM
OCTaHOBKE [1eATeNIbHOCTM OpraHu3aumm, 1 Kak cneacTBue, 3HauyuTebHbIM y6bITKaM.

KomnaHnus JlaHKen npepnaraeT MNOMAHbIA CNeKTp ycnyr no nuvuesvpoBaHuto MO, B TOM
yucne:

- MonHbI nepexoa4 Ha NUUEH3WOHHOE MporpaMMHoe obecrneyvyeHwe wnauM npuBeaeHue K
«JIMUEH3NOHHOM YynctoTe» MO, MCnonb3yeMoro B Ballel KoMnaHuu. MNMpenMyectsa 4aHHOMO
noaxoga: HeT HeobxoAMMOCTM OTKasla OT npuBblYHOro MO n 0byyeHusa paboTe nepcoHana
HOBbIM MPOrpaMMHbIM NMPOAYKTaM.

- ObecneyeHne <«NULEH3UOHHOM 4YUCTOTbI» IO C YacTUYHbIM MpuUMeHeHneM bHecnnaTHbIX
nporpamMm, yaoBneTeBopsiloWwmMx TpeboBaHua OU3HEC-MpoLEeccoB Ballel  KOMMaHUW.
MpenMyLiecTBa — onpeaeneHHas SKOHOMUS MaTepuasbHbIX CPeACTB Ha 3Tane 3akynku MMO.
- MonHbIN Nepexoa Ha 6ecnnaTHoe NporpaMMHoe obecneveHune. [laHHOe pelleHne No3BoasieT
COKOHOMUTb 3HauuTesNbHble cpeacTBa Ha nokynke MO, oaHako TpebyeT HamboNbLIMX
BPEMEHHbIX W (DMHAHCOBbLIX 3aTpaT Ha 3Tane BHEAPEHUS U HAaCTPOMKM MporpaMM, a Takxe
Ha nepeoby4yeHune nosnb3oBaTenen. Bo Bcex crnyyasax koMmnaHus JlaHKer paspabaTbiBaeT
WHOAMBUAYASIbHYKD CXEMY JIMLEH3MPOBaHUA nporpamMMm C y4yeToM ocobeHHocTen IT-
MHMPACTPYKTYpbl U BM3HEeC-NpoLeccoB Balen opraHmMsaumu.
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Hawwm ycnyru:

npojaxa cepBepHOro o60pyf0oBaHUS U KOMMIEKTYOLWMNX;

npoAa)a KOMMbTEPHON TEXHUKWN, B TOM UMC/IE€ «TOHKUX KIIMEHTOB>;

npoAa)a OprrexHMKN N pacxoAHbIX MaTepPUanoB K Hel;

npoja)a akTMBHOro ceTeBoro o6opyaoBaHus;

npojaxa NacCMBHOro CeTeBoro 060pyAoBaHuS;

rapaHTuiiHoe 06CNy>XMBaHNE N PEMOHT CEPBEPHOM, KOMMbIOTEPHOM U OPIrTEXHUKN;
npoAa)xa NMLUEH3UOHHOIro NPOrpaMMHOro obecneyeHus.

Hawwm npeumyulecrea:

HasiMune NUUEH3NN N cepTUPUKaATOB CMEeLNannCToB;

HasiMune NapTHEPCTB C BeAyLIMMU npom3BoauTenamm obopyaosanus u Mo;
MoCTaBKa pacLUMPEHHbIX rapaHTUii Ansa KINEHTOB;

npoAaxa «u3 O4HUX PyK» BCE HEOOXOAMMOW JIMHENKU TEXHUKU

M NMporpamMMHoOro obecneveHus;

VHAWBUAYAsbHbIA MOAXOA K KaXAO0MY 3aKa3uuKy;

BO3MOXHOCTb OCYLLECTBUTb NPeABapUTESIbHbIA ayAUT CYLLECTBYHOLLErO
obopynoBaHus n MO, B paMkax nocTaBku 6€3 AONONHUTENbHOM onaaThl

CO CTOPOHbBI KJIMEHTa.

MbI coBeTyem:

Mbl Bblibupaem:

MpoBeauTe ayamut paboTocnocobHOCTU CBOEro KOMNbloTepHOro napka u MNO. Bbl yBepeHsbl,
yTOo paboTatowee obopyaoBaHMeE He ycTapeno GU3NYEeCcKn n MopasibHO, YTO YCTAHOBIEHHOE
nporpammHoe obecnedyeHne OoTBeyaeT BCeEM TpebOBaHMSAM BpPEMEHW, U, CaMOe rnaBHoe,
bykBe 3akoHa? B0O3MOXHO, AOCTAaTOYHO MPOBECTM OMNpPOC WU aHKETUPOBAHME CBOMUX
COTPYAHWKOB Ha npeaMeT, BCE NM yCTpauMBaeT MX B Tex CpeACTBax MpOM3BOACTBA, Ha
KOTOPbIX OHWM paboTatoT. UM MOXHO C MOMOLbIO €AMHOBPEMEHHbIX BJIOXEHWUI 06/1erunTb
paboTy 1 yBeNMUUTb NPOU3BOANTENBHOCTb U MHTEHCMBHOCTb TPYy/Aa BalUMX COTPYAHUKOB.
He skOHOMbTe Ha camocToaTenbHor nokynke MO. Mbl MoAcKaxeMm, Kak M 4YTO MOXHO
ONTUMU3MPOBATL COMIACHO HOPMaM CYLLECTBYHOLLEro 3aKkoHoAaTeNnbCcTBa B o6n1actu npasa
M UCMONIb30BaHUSA NpPOrpamMMHOro obecneveHums.

MpuobpetanTe AONOMHUTENbHYK rapaHTMio. Kak Kn3BeCTHO, MHOrme Beaylume
Npou3BOAMTENMN HE OTPAaHNUYMBAIOTCSA Npoaaxen 06opyAoBaHMS CO CTaHAAPTHOW rapaHTuen,
a npeanaratoT paclMpeHHYo rapaHTuto. CyecTByeT MHOXECTBO FrapaHTUMHbIX NaKeToB,
B TOM 4UYMC/le M Ha KPYMNOCYTOYHYK MNOAAEPXKY Ha TO WM MHOoe obopyaoBaHue U
nporpammHoe obecneudeHue. Npu TakoM BapuaHTe Bbl byaeTe Bceraa yBepeHbl B TOM, UTO
6ecnpepbIBHOCTb paboymx NpoLeccoB He HyaeT HapyLleHa BHe3arnHo Bbileallen U3 cTpos
KOMMbIOTEPHOM TEXHUKOMN.

Acer ¢ EMC HITACHI /ASUS

D&LL (/}ln

where information lives
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3a BpeMsi paboTbl HAa pbiHKE MHMOOPMALMOHHBIX U UHXXEHEPHbIX CUCTEM KOMMaHus JlaHKei
BbINO/IHU/IA MHOXECTBO NPOEKTOB. Cpeam HalLMX 3aKa34MKOB eCTb NpeacTaBUTENN Pa3INYHbIX
CEKTOPOB 3KOHOMMUKMW: FOCYAapCTBEHHbIE CTPYKTYypbl, 6aHKM W Apyrue @UHAHCOBblE
KOMMaHUW, MpeanpusiTUs aHepreTMkn, HedbTenobblun, o6pasoBaTesibHble W MeAWUMHCKUE
YyUpexaeHus, a Takke HEKOMMepYecKne opraHnsaummn 1 napTHepCTBa.

Mbl paboTaeM Kak C KpyrnHbIMU OTpacsieobpasyowmMm XonAnHraMmn, Tak U ¢ NpeanpusaTusmm
cpeaHero M Manoro 6usHeca, NMpeaocTaBnsis U TeM U APYrUM ONTUMasibHble peLlueHus
MOCTaBJ/IEHHbIX 3a4au.

[MONHBIA CAMCOK HaWWX 3aKa3uyMKOB C OMMWCAHWEM MPOEKTOB M OT3blBaMW BCeraa MOXHO
MOCMOTPETb Ha HalleM canTe B pasaesie «BbinosiHeHHble NPOeKTbI».

Hawwm 3aka3umkm: UHOCTpaHHbIe KOMMAaHUU U
FNocynapcrBeHHble u apcunmpoBaHHbie npeacraBuTeNbCTBa
CTPYKTYPbI - Arcelor
- 'K PocaTtom (CKL) - AsstrA Associated Traffic AG
- F'oxpaH Poccum - Bene
- NHcnekums denepanbHO HaoroBoOm CNyXxo6bl - Boettcher GmbH & Co
rno CoBeTCKOMY parioHy r. Tybl - Bosch Rexroth
- JluneukaHepro - Hamamatsu Photonics
- MyHMuMnanuTeT paroHa MpocnekT - Hitachi
BepHagackoro - Hewlett-Packard
- Poccuiickme XenesHble [oporu - Hyundai Motor Company
- CneucTpoi Poccumn - Louis Vuitton
- YnpaBneHune deaepanbHoOn cnyxbbl cyaebHbix - Paul Wurth
npucrTaBoB No Bnaanmmnpckon obnactm - Quiksilver
- YnpaBneHune deaepanbHoOn cnyxbbl cyaebHbix - RICOH
npucrTaBoB no Tynbckow obnactu - Rolsen
- Ynpasnstowas KomnaHus - Ruukki
“MaHexHas nnowaab” - Sprandi
- Oryrn MetannypréesonacHocTb - Storck
- GenepanbHbIi MEAULMHCKUIA Buodusnyeckunii - Vamed
LeHTp uM. A.H. bypHassiHa - Vitesse
- LleHTpanbHasa rocygapcTBeHHas nHcnekums - Walt Disney
npobupHoro Haasopa - NoconbcTBO MHAOHE3UN
- LleHTpanbHble aneKTpuyeckme cetm - NoconbcTBO Kopewn

(dbnnmnan OAO MO3CK)
O6pasoBaHue, kynbtypa, CMU

Kaapbl U KOHCanTUHr - 'onoc Poccun
- Amrop Hever - Qywenoneuntenbckuii LleHTp cesiToro
- Arthur Hunt rnpasegHoro MoaHHa KpoHLWTaaTCKOro
- NextTop - MHCTUTYT pycckoro a3bika uMm. A.C.TyLwWwKnHa
- Russian Connection Group - KynbTypHO-pa3BnekaTesnbHbIi LeHTp ApbaT
- Sputnik Labs - MockoBcknin FocyaapcTBeHHbIn ObnacTtHom
- AnnHra KoHcanTtuHr Mpyn YHusepcuteT (MIOY)
- Kagposoe areHTcTBO “lNepcoHa” - Mockoscknin Komcomoney,
- Ky3bMeHKOB 1 napTHepsbl - MexxayHapoaHbln CnaBsHckuim NHcTuTyT
- MeTtpadunbmc
MeauuvHa u 3p0poBbe - HoBoe nutepaTypHoe 0603peHune
- buokag - Mpoatocepcknin LeHTp Epanaw
- lomnHaHTa-CepBuc - Poccuiicknin YHusepcutet Koonepauunum
- KON Tect - CaHkT-lMNeTepbyprckuii rocyaapCcTBeHHbIN
- CeTb dputHec-kny6os World Gym YHUBEPCUTET HU3KOTEMMEPATYPHbBIX U
- GapmaueBTMYyeckas komnaHms Cnbupb nuwesblX TexHonorni (CN6ryHuMT)
- OAME[ - CoBpeMeHHas ryMaHuTapHas akagemus
- ®I'Y MHTK “Mukpoxupyprusa rnasa” - TeaTpasnbHbIN MHCTUTYT MMeHn Bbopuca LykuHa
nmeHn akagemunka C.H. ®epgoposa - TeneKkOMMYHUKaLUNOHHbIV LeHTp OCTaHKMHO
- LUKB Ceatutensa Anekcus - YyebHbit ueHTp Cneunanuct
- 2660T JIabopaTopus - LWWkonbl aHrnminckoro sA3bika English First

- Dnectum-Kapauo
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MpeanpuaTna Toprosnun n chepbl yenyr
- AN BopobbeBbl ropsl

- baxetne

- 'padutek

- TopbyLwKknH aBop

- NHarpo

- Kamuc-lpunpassbl

- Kopabnunk

- Onumnuk Tpena Komnanu XXI Bek
- OcTpoB

- NaputeTt

- Pecny6nuka

- TEPEM

- Tepmokny6

- LleHTpO6yBb

- lWaTtypa-Mebenb

- dnbaopano

- Dkcneamumsa

MpoMbiwieHHble NpeAnpUATUNA
- ArpoTeppa

- Apuanb Metann

- 'pynna OH3KCUM

- Jlurrett AykaTt

- HMO UTtanma

- ObwemaluKkoMnieKkT

- [Maccaxunpckoe BaroHOCTpoeHue
- CtaHokoToprosoe o6beanHeHne KAMU
- Pycckue mMalumHbl

- Pycckoe ABmnaumnoHHoe ObuecTtBo
- CeBepctanb-THI

- Cngukom

- CranbnpokaTt

- TpaHCMaLWXoNnaAnHr

- TpecT 'MapoMoHTax

- YnakoBKa u cepBuc

- ®ps3MHCKUIA 3aBo 6aHKOBCKOM TexHUkn (P3BT)

- HMO «Xum3aBog N95»
- Yebokcapckuii anekTpoannapaTtHblii 3aBoj

CTpouTenbCcTBO, HEABUXXUMOCTb, dKCMJlyaTauusa

- Siemens Elin

- busHec-ueHTp “CokonnHasa MNopa”
- BaBunioH

- TMH36Yypr ApXxuTtekTc

- Kackag-xonaunHr

- MOCKOBCKMUIN TeNneBU3NOHHbIN 3aBoa PybuH
- MocToTpecTt

- ObbeanHeHHas CTpouTenbHas KomnaHus
- MNapk XyamuH

- MpoMdunHcTpoi

- PB-cepBuc

- PAC-Crpoit

- Poccuiickne KoMMyHanbHble CUCTEMBI
- CTpouTenbHasa komnaHna CYMMA

- Teppa

- ToproBbif LeHTp “30n0Tble Kaoun-2"

www.lankey.ru

LAN@V
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TenekoMMyHukaumm, UT n UHTepHeT
- Begun

- BioLink

- Mail.ru

- MTC

- CnbuHTek

- CoHeT TekHON0AXMNC

- Tpaanums

- TpnBOH HeTBOpKC

TpaHCNoOPT U IOFrNCTUKA

- ABanoH

- ABTOKOHHEKC

- ABTOMO6UBHBIN KNYy6 Poccmn

- ABTocanoH Citroen CaTtapu

- ABTO3KCMnepT

- EBpa3sus Jlornctuk

- HW TpaHCnopTHOro cTpouTenbCcTea
- OdunumanbHbit aunep General Motors
- MeTtpon PerunoH Mntoc

- Ponbd-npokat Raiden

- PocxenpopnpoekTt

- CNncpe

- TexHuyecknin ueHTp Volkswagen

- TCT LWepemeTbeBo Kapro

DuUHaHCbI

- FIBO Group

- Morgan&Stout

- Sequoia Credit Consolidation

- ba3oBblli aneMeHT

- bankanbaHk

- BaHk KpocHa

- U3gatenbcknin aom “®duHaHcbl 1 Kpeant”
- HedprenpombaHk

- MexayHapoaHbli MockoBckuit BaHk (KOHMKpeaunT BaHk)
- MNpomMmuHBecTbaHk

- PeHeccaHc N'pynn

- Pycckuii UnoTteuHbln BaHk

- Pycckasa Jonrosas Koprnopauus

- Cratyc

- CtpaxoBas rpynna “Cornacue”

- ®UHUHDOP

DHepreTuka
- Fasonn Kopnopauus

- MocaHeproHanagka

- HaunoHanbHbI HEDTAHON MHCTUTYT
- Hopunbckrasnpom

- HN® Hopunbckuii Hukenb

- PaunoHan

- PocHedTb

- CPO HIN “Coto3aTomcTpon”

- Uyn CrpoiiHedTb

- DH+ [pyn

- Ol Fas3Hepro

+7 (495) 788-80-43 lankey@Ilankey.ru




JNinueH3um n cepTudmkatbl @

KomnaHus JlaHKel ocylwecTBnsieT CBOK [AesATeNbHOCTb B YETKOM COOTBETCTBMM C 3aKoHOAATENbCTBOM Poccuiickol
denepauunm, HopMaMm 1 nNpaBuIaMn, AeNCTBYOWMMN Ha TEPPUTOPUM HaLlel CTpaHbl. Mbl MOCTOSIHHO COBEPLUEHCTBYEMCS,
COTPYAHWKN KOMMAHUN NPOXOASAT 06yyeHne, BEHAOPbLI MOATBEPXKAAT HalLM HOBble KOMMETEeHUNM. YacTb HalWNX JINLEH3UIA
M cepTUdUKaTOB NpeacTaBneHbl B AJAHHOM pa3sgene.

NlocypapcrBeHHbIe JIMLEH3UN

.ﬂ —
——— 8

CBuaeTenbCTBO O A0Mycke K paboTaMm, KOTOpble OKa3blBAlOT BAMSHME Ha 6e30MacHOCTb OO6BbEKTOB KamnuTasbHOro
cTpouTenbcTBa (B 061acTy CTpOUTENBCTBA).

Camoperynupyemas opraHmsaumns (CPO)

“O6beanHeHne reHepasbHbIX NOAPSAYMKOB B CTpOUTENbCTBE".

T N I DR ﬂrg

EALE

-

CBuaeTenbCTBO O A0Mycke K paboTaMm, KOTOpble OKa3blBAKOT BAMSHME Ha 6e30MacHOCTb OO6BbEKTOB KamnuTasbHOro
cTpouTenbcTBa (B 061acT NPOEKTUPOBAHMUSA).

Camoperynupyemas opranmsauns (CPO)
“MexpervoHanbHasa accoumauns apxXxMTeKTOpOB U NPOEKTUPOBLLNKOB”.

20
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Mpoune nuueH3nun n ceptudmnkaTbi:

Microsoft

GOLD CERTIFIED
Partner

Microsoft
VMWare
ABBYY
Symantec
GFI
Kaspersky
HP

Dell

Cisco
Allied Telesis
D-Link
Avaya
Panasonic
LG-Nortel
Nexans
Panduit
Legrand
Molex
ADC Krone
EuroLAN
Exalan+

www.lankey.ru
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OT3bIBbl 3aKAa3UUKOB

I'Io>|<any17|, HET Ny4dllero noATBeEpPXAEHNA Ka4ecTBa pa6OTbI KOMMaHun, 4em 6r|aro,qapr|e
3aKkas34ynkn. 3a BpeMs CBOEro CyLleCcTBOBaHUSA KOMMNaHUS NanKen 3aBepuwnna COTHU
NMPOEKTOB, CBA3AHHbIX C BHEAPEHUEM U O6CJ'Iy>KVIBaHVIEM UHXXeHepHbIX U UT-cuctem um
nosiyymna AecAaTKM OT3bIBOB OT NpU3HaTesibHbIX KNnneHToB. YacTb OT3bIBOB NpeAcTaB/ieHa
B AAHHOM pasjene.

8 = MTC:

«... XoTenocb 6bI OTMETUTbL TMOBKWMIK Noaxon K rpaduky paboT, a TakXe BbICOKYH
KBanMduUKaLuuno pyKoBoauTenemn, MHXEHEPOB U MOHTAXXHMKOB KOMMNaHun JlaHKen»

OunpekTtop no akcnnyaTtaumn UT MP «LeHTp» OAO «MTC» LlleneteBa M.b.

Fpynna «OH3KCUM>»:

«...Mbl 6blNM YyOOBNETBOPEHbI KAY€CTBOM U CKOPOCTbiO paboTbl KOMNaHuu JlaHKen u
nocsie 3aBepLUeHMs NpoeKTa 3aK/JUNAM AOrOBOP Ha AasibHelillee COMpoBOXAEHME U
cTpaTermyeckoe pa3BuTtue Hawen UT nHdpacTpykTypbi»

1-1 3aM. reHepanbHoro anpektopa 000 «YK «UHTepreo» I.A. MNMoTanos

mail.ru:

«Mbl 6narogapvm koMmnaHuio JlaHKen 3a npenocTaBfieHHble YCNyrv W MJaHupyem
B [ajibHeNweM peanun3oBbiBaTb NoA06Hble MPOeKTbl C 3TOM opraHm3auuen. Xenaem
OanbHENLWNX YCNEXOB U AOCTUXEHNSA HOBbIX Lienen!»

3aMecTuTenb TEXHUYECKOro Anpektopa MapyxuH A.

22




HITACHI:

«..Ha Haw B3rngag, B 3TOM KOMMaHun pa60Tar0T BbICOKOKBaJ'IVId)VILl,MpOBaHHble
cneynanuncTol, cnocobHble I'IpOd)eCCVIOHaJ'IbHO NOAONTU K peLleHunto JaHHOro Bornpoca. Mbl
MOXEM C YBEPEHHOCTbIO CKa3aTb, YTO BCE HallM OXMAaHUA NMOJIHOCTbIO onpaBAasinCb...»

TexHuyeckuin gupektop MeaHos A.C.

Pycckue MaluHbI:

«...PykoBoacteo OAO «Pycckune MalmnHbl» BblpaXkaeT ropsdyto 61arogapHoCcTb 3a paboTy
M HaZeeTcs Ha AanbHenlee nNao40TBOPHOE COTPYAHNYECTBO>»

Ynpasnsawowmnii genamm C.H. 'pomos

Poccuiickue XenesHble floporu:

«COTpyaHUKM  KOMNaHuu  «JlaHKei» nposBuanM ceba Kak KBaaudbuUMpOBaHHbIE
cneunanucTel, o6ecneymB MHAMBWUAYaSbHbIA MOAXOA, NPEA0CTABMB HAM M’MBKYHO LIEHOBYO
NOJIUTUKY U KQUECTBEHHYIO TEXHUYECKYIO NMOALEPXKKY>»

Beaywwnii cneumanuct LUAT LCC C.B. KyapsiBues

MockoBckuii locyaapcTBeHHbl 0651acTHON YHUBEPCUTET:

«[lo Toram BbINOJIHEHHOM paboTbl, Mbl MOXXEM Ha3BaTb HECKOJIbKO NoKasaTesiell, KoTopble
XapaKTepPU3YIOT 3Ty KOMMAHUIO: BbICOKAsi OPraHM30BaHHOCTb, C/IaXXEHHOCTb AENCTBUI U
rpaMoTHbI NOAX0A K PELIEHU0 MHOMMX HeCTaHAapTHbIX CUTyauuii. Mbl Hageemcsi, YTo
COTPYAHWYECTBO MeXAy HalUMKU OpraHM3aunsMn HalWdeT ycrnelwHoe NpoAoS/HKEHNe U B
paMKax cneayoLlmx npoeKkTos»

[MpopekTop No pas3suTuio N nHbopmaummn Xypaxosckuii C.H.

www.lankey.ru +7 (495) 788-80-43 lankey@lankey.ru 23
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OT3bIBbl 3aKa34YUKOB

Ynpasnawwana KomnaHnma MaHe)xHas naowaab:

«Mo pe3ynbTaTaM COBMECTHOW paboTbl XOTUM OTMETUTb BbICOKMI MPOdECCMOHaNN3M
CcoTpyAHMKOB JlaHKei, onepaTMBHOE peLleHMe MOCTaB/IEHHbIX 3a4a4 U OTBETCTBEHHOE
OTHOLLEHME K Aeny. XoTUM noxxenatb Bam AanbHENWLNX yCNEXOB U NOAAEPXaHUS TaKoro
)Xe BbICOKOIO KayectBa 06cnyxusaHus»

OuHaHcoBbIn anpekTop ConoBbes A.B.

Perncrparopckoe o6wecrso «Cratyc»:

«Mbl MOXEM C YBEPEHHOCTbIO CKa3aTb, YTO BCE HALLUWN OXMAAHWS MO NPOEKTY NOJIHOCTbIO
onpasganucb. OT nuua komnaHmm 3A0 «CTATYC» npuMmmTe Hawy 6narogapHoOCTb 3a
KayeCTBEHHO BbIMOMIHEHHYIO paboTy. Hawa KoMnaHus 3aMHTepecoBaHa B AajibHENLWEM
COTpyAHM4YecTBe C Bawen opraHusaumen B obnactm co3gaHums KadyecTBeHHoOM WUT-
MHMPaCTPyKTypbI»

OvpekTop ynpasneHus passutna UT CamyceHko O.I.

TenekoMMYyHUKALMOHHbIW LLeHTP OCTaHKUHO:

«XoTenocb 6bl 0TMETUTHL NPOMECCUOHANBbHYO 1 YETKYO PaboTy COTPYAHMKOB KOMMAHUU.
Mbl pekoMeHayeM «JlaHKeil» pana npoekTMpoBaHWs WMHMOOPMALMOHHBIX CUCTEM C
pPasfINYHbIM YPOBHEM C/TOXHOCTU APYrMM OpraHuM3aumsim»

3aMm. 'eHepanbHoro ampekrtopa I.I. TopkyHOB

Poccuiickne KoMmMmyHanbHblie CUCTEMBDI:

«OnepaTMBHOCTb peanusauum BCEX MOCTaBfIEHHbIX 33a4a4y MO MPOEKTY W BbICOKUN
npodeccnoHanbHbll YpOBEHb WCIMOJHEHNSA XapakKTepu3yeT KoMmnaHuwo <«JlaHKen»
KaK OMbITHOrO CETEBOr0 MHTErpaTtopa, a ee COTPYAHMKOB - Kak npodeccroHasbHbIX
CneunanunucToB, CroCObHbIX BbIMOJHUTL BbICOKOTEXHOMOMMYHbIE PaboTbl Ka4yeCTBEHHO
M B CPOK»

Mpe3naeHt W.H. Anbues
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Cnacmb6o0 3a BHMMaHue!

Bnarogapvm Bac 3a MHTEpPEC K Hallel KOMMaHMU. Mbl yBEpPEeHbl, UTO MOXEM MOMOYb BaM peLlnTb BCE BOMPOChHI
CBsI3@HHbIE C MPOEKTUPOBAHNEM, MOCTPOEHUEM U 06CNyKMBaHMEM UT-UHMDPACTPYKTYP M UHKEHEPHbBIX CUCTEM.
Mbl 3aMHTEPECOBaHbl B MOCTPOEHUM A0/ITOBPEMEHHbIX B3aMMOBbIFOHbIX OTHOLLIEHWNI, NOSTOMY Bbl MOXETE 6bITb
yBEpEHbI B KAUeCcTBe Halux ycnyr.

Ecnu Yy BaC NosABUINCH Kakune-nn6o BOMPOChI, Tp66YETCFI KOHCynbTauna man Bbl 3aUHTEPECOBAHblI B HallMX
ycnyrax — npocmm o6pau.|,aTbc9| K BalweMy nepcoHasibHOMY MeHeOXepPY WUJIN NO KOHTAKTaM, YKa3aHHbIM HUNXE!
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